AGREEMENT

THIS AGREEMENT 1s entered into as of June 5, 2013

BETWEEN:

VANCOUVER POLICE BOARD and CITY OF VANCOUVER

3585 Graveley Street 453 West 12" Avenue

Vancouver, British Columbia V3K 5J5 Vancouver, British Columbia V3Y 1V4

(the “VPB™} (the “City™)

OF THE FIRST PART

AND: _

ROCKDOC CONSULTING INC.
#110 — 916 West Broadway Avenue
Vancouver, British Columbia V57 1K7
(the “Contractor”)
OF THE SECOND PART

WHEREAS:

A The City of Vancouver (the “City™) is a municipal corporation continued under the
Vancouver Charter SBC 1953 ¢.55.

B. The City is required, under the provisions of the Police Act RSBC 1996 ¢.267, to provide
policing within its boundaries, and it does so by way of a municipal police force known
as the Vancouver Police Department (the “VPD™),

C. The VPD is overseen by the VPB, which is a municipal police board that provides
civilian governance and oversight of policing and was established under the provisions of
the Police Act.

D. The VPD, as part of its policing activities, operates a jail to hold persons it detains, The
jail is Tocated at 265 Fast Cordova Street in the City of Vancouver (the “Jail”).

L, The VPD, in its operation of the Jail, requires that on-site health services be available for

prisoners twenty four (24) hours per day, 365 days per year, and the Contractor wishes to
supply such health services and the VPB wishes to engage the Contractor to supply such
services,

THEREFORE, IN CONSIDERATION OF THE PROMISES EXCHANGED HEREIN,
THE PARTIES AGREE AS FOLLOWS:
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SCHEDULES

I

The following are the schedules to this Agreement, whether or not attached to this
Agreement, each of which forms an integral part of this Agreement:

{a) Schedule T - Requirements;

{h) Schedule 2 - Schedules of Work;

() Schedule 3 — Pricing:

{d) Schedule 4 —~Insurance Forms;

(e) Schedule 5 — Copy of the Letter of Credit;

{f) Schedule 6 — Sample of Criminal Records Review Process and Requirements: and

() Schedule 7 — Transition Plan.

GENERAL

2.

Lh

The headings appearing in this Agreement have been inserted for reference as a matter of
convenience and in no way define, limit or enlarge the scope of any provision of this
Agreement.

Where appropriate, words importing the singular include the plural and vice versa, and
words importing a gender or the impersonal include all genders and the impersonal.

This Agreement contains the entire agreement between the parties, and. uniess explicitly
provided for herein, there are no covenants, representations or warranties between the
partics in relation o the subject matter of this Agreement other than those contained
herein.

This Agreement may only be amended pursuant to a writing, or writings signed by cach
of the parties.

Every reference in this Agreement to any statute, whether or not defined. shall be deemed
te be a reference also to all regulations made pursuant to that statute and to any statute
passed in substitution for, replacement of or amendment of the first statute.

Nothing in this Agreement will be construed or deemed to derogate from or fimit the
powers, rights and privileges of the VPB or any court of competent jurisdiction under any
statues of the Province of British Columbia or Canada which pertain to the services to be
provided hereunder, or of any person to whom the services are provided by the
Contractor,

[f any provision of this Agreement is found to be invalid. illegal or unenforceable, it will
be severable from this Agreement, and the remaining provisions will not be affected
thereby and will remain valid, legal and enforceable.
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9. For purposes hereof, the term ~“Contractor’s personnel™ shall be deemed to include both
the Contractor’s employees and individuals who are subcontractors of the Contractor,

VPB/VPD

10. All of the rights and obligations of the VPB under this Agreement will be deemed to be
duly exercised or performed if they are exercised or performed by either the VPB or
authorized members of the VPD, and. for the purposes of the administration of this
Agreement, the Contractor may consider that the Chief Constable of the VPD and any
VPD member delegated by the Chief Constable with whom the Contractor has dealings
in relation to this Agreement is duly authorized by the VPB to act on the VPB’s behalf in
respect hereof.

THE SERVICES

bL. This Agreement shall become effective on August 1, 2013 (the “Effective Date™) and
shall continue until the date that is the fifth anniversary of the Eftective Date (such
period, the “Term™) subject to the remaining provisions hereof.

12. Beginning on the Lffective Date and continuing until October 28, 2013 (the
“Commencement Date™):

(a) ‘The Contractor will make preparations to provide the Services, including by,
without limitation:

(i cooperating with the outgoing provider of the Services who is
expectled to but not obligated to cooperate in the same manner, to
ensure that the transition to the Contractor’s provision of the
Services can be carried out in a coordinated, effective and timely
manner;

(i) adhering to the transition plan set forth in Schedule 7 (the
“Transition Plan™); and

(b Subjeet to the conditions contained herein, and for the purpose of allowing the
Contractor to make preparations to provide the Services, the VPD and the VPB
will adhere to the Transition Plan, and will also provide the Contractor with
reasonable access to:

(1) the Jail. existing procedures documents, the stalf members of the current
provider of nursing services at the Jail, subject to the agreement of the
current nurses and nursing services provider. who are under no obligation
to agree, for the purposes of learning and training material development;

() where possible and subject to the exclusive discretion of the VPD and the
VPPB, meeting facilities at the Jail, for the purpose of interviewing nursing
contractor candidates; and
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(iii)

other documents. materials and personnel reasonably required to prepare
to provide the services, subject to the exclusive discretion of the VPD and
the VPB.

I3. The Contractor will provide to the VPD at the Jail, for the health care of prisoners in
custody at the Jail (and for the others to the extent specifically noted below) | twenty four
(24) hours per day, seven (7) days per week, 365 days per year (or 366 days per year in
intercalary years) during and throughout the period beginning on the Commencement
Date and ending upon the expiry or termination of this Agreement, services (the
“Services™) as follows:

(a)

(b}

{c)

General nursing services within the scope of practice authorized for registered
nurses in British Columbia, as {ollows:

(i

(i1)
(i)

(iv)

intake screening, consisting of basic health assessments of all newly
arrested prisoners on arrival at the Jail, including, without limitation,
examinations, diagnostics and medical treatment as appropriate;

first aid, including emergency first aid for VPD members;
nursing care for prisoners and VPD personnel including. without
fimitation: treatment of minor injuries, dressing changes, monitoring vital

signs; and

ensuring that prisoners receive special diets, as prescribed, by a duly
licensed medical doctor;

Co-ordination services as follows:

(i)

(ii)
(iif)

collection or arrangements for collection of specimens (including but not
limited to: blood, sputum, urine) and submission of specimens to the
appropriate laboratories for analyses;

coordination of arrangements for testing and filing of the results; and
a physician available by phone to the nurses to assist with the nurses”

decision making, but such physician will specificallv not be available for
the purpose of direct patient assessment or patient diagnosis.

Medication services as follows:

(i)

(if)

administering medications that have been duly prescribed by a licensed
physician;

filing requests for non-prescription items, in the nurses” sole professional
discretion;
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(iii}  ensuring that medication is kept in a secure place within the Jail according
to the requirements of the College of Pharmacists of British Columbia:
and

(iv)  maintaining a medication record and narcotics log:

() Administrative functions, as follows:

(i) crealing. maintaining and updating paper-based health records as
appropriate. entering notes on health records, keeping a medications
record and narcotics log as appropriate, filing test results and other health
related information on prisoner health care records (specifically, the
Services shall not include advising, selection, analysis, training,
implementation, or other services pertaining to the implementation and use
of electronic health records);

(ii) coordinating the scheduling of professional and specialist visits and health
care appointments for prisoners while in custedy:

(itfiy  performing document checks in the health record (i.e. patient’s consent or
parent’s consent as required);

(iv)  ordering and maintaining adequate medical supplies (including, without
limitation, emergency supplies and non-prescription drugs) at all times;
and

(e) The services set forth in Schedule 1, as amended or supplemented from time to
time by written agreement of the parties.

4. Unless otherwise explicitly provided for herein, the Contractor will supply all training,
tabour, materials, equipment and supplies, including uniforms (“scrubs™), necessary for
the provision of Services, with the exception of office supplies. medical equipment.
medications, offices, office furniture, and computers.

i5. The Contractor will provide the Services by supplving two (2) registered nurses on duty
at the Jail to perform the Services at all times during which the Contractor must provide
the Services hereunder. These registered nurses shall be individual subcontractors or
emplovees of the Contractor.

16. The Contractor, in consultation with the VPD, may determine the timing and duration of
the work shifts of its personnel performing the Services in accordance with Schedule 2.

17. The Contractor will ensure that all Contractor personnel participating in the provision of
the Services will carry out their duties in performing the Services and will conduct
themsebves at all times at the Jail strictly in accordance with all rules, policies,
procedures, requirements and directions that the VPB. or any VP member at the Jail.
may in any way bring to their attention or give to them. in relation to jail security and
safety in the handiing and movement of prisoners within the Jail.
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18. The Contractor shall cause each contract entered into between it and any emplovee or
subcontractor that will be engaged in the performance of the Services to require such
employee or subcontractor to abide by the terms and conditions of this Agreement.

CERTIFICATIONS AND QUALIFICATIONS

9. The Contractor will provide the Services by way of competent, duly gualified, certified
and/or licensed practitioners or professionals with adequate and appropriate training.

20. The VPB, in its sole and absolute discretion may request all the Contractor’s personnet (o
submit to security clearance checks as the VPB may require in connection with the
Services, as the VPD may require, including, without fimitation, criminal record,
reference, character and field checks and in such circumstances, except as the VPB may
explicitly permit, the Contractor will not permit any person to participate in the provision
of the Services it he or she has not received a security clearance from the VPB. and the
VPD. in its sole and absolute discretion, may grant or refuse any such clearance.

GENERAL STANDARDS OF PERFORMANCE

21. The Contractor will provide the Services at all times to the reasonable satisfaction of the
VPB and will ensure that the Services are provided at all times with a degree of care, skill
and diligence normally applied in the performance of services of their nature, in
accordance with sound professional practices and standards and in accordance with any
and all laws applicable thereto.

bt
| )

. Without limitation to any other remedies that might be available to the VPB, if at any
time during the Term, in the reasonable opinion of the VPB, the Contractor is not
performing the Services with the care, competence, skill, diligence or efficiency required
hereunder, the VPB, on written notice to the Contractor may require the Contractor 1o
rectify any deficiencies in its performance of the Services as identified in the notice, and
the Contractor, on receipt of such notice and within such reasonable period of time as the
VPB and Contractor may agree having regard to the urgency of the particular
circumstance, will rectify any such deficiencies in accordance with the notice.

ADMINISTRATIVE SUPPORT

23, The Contractor will provide administrative services to support the delivery of the
Services, including, without Himitation:

(a) coordination of Contractor personnel for the performance of the Services;
(b) where needed, the obtaining of prisoner health records from other correctional

facilities, other agencies. physicians and electronic sources;

(¢) setting up current health records and updating them as needed, filing test results
and requisitions;

{(d) performing document checks in the health record (for example, prisoner’s
consent or parent’s consent as required);

(e} creating and keeping health care records in relation to the Services; and
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(H ordering, procuring and maintaining adequate medical supplies as approved by
the Jail Sergeant. the Jail Inspector or such other person as is delegated by the
VPD to provide approval (including, without limitation, emergency supplies,
prescription and non-prescription drugs), provided that the VPB will pay the
Contractor for the cost of such supplies, plus 15%, in addition to the monthly
fees set out in this Agreement, on a net 30 day invoicing basis and subject to the
reconciliation provisions contained in this Agreement,

REPRESENTATIONS AND WARRANTIES

24, The Contractor represents and warranis, acting in good faith with due care and attention
that:

{a) all persons participating in its provision of the Services will at all times during
the provision thereof possess the necessary sills, knowledge, qualifications and
experience to perform the Services in accordance with this Agreement; and

(b the Contractor is duly registered as an employer under the Worker's

Compensation Act (British Columbia) and is in good standing with respect to all
filings and the payment of assessments or contributions required to be made
thereunder.
25. All representations and warranties made herein and all information, certificates or other
documents provided by the Contractor (including those in Schedules 4 and 3) are material
to this Agreement and have been relied upon by the VPB in entering into this Agreement.

26. In carrying out its obligations under this Agreement, the Contractor will comply and will
ensure that all its personnel will comply at all times with all applicable laws, bylaws,
regulations, ordinances. codes. specifications and requirements of all governments and
regulatory authorities applicable to the Services and obtain all necessary licenses, permits
and authorizations required for the Services.

CRIMINAL RECORDS REVIEW ACT RSBC 1996 C86

27. The Contractor will comply at all times in all respects with the provisions of the Criminal
Records Review Act {British Columbia) in relation to its personnel and, except as
otherwise permitted by the VPD, all of the Contractor’s personnel at the Jail must have
undergone civilian security screening using forms similar to the sample forms attached in
Schedule 6.

FNVIRONMENTAL PRACTICES

28. The Contractor will 1ake all reasonable steps o operate and provide the Services in an
environmentally sensitive and safe manner,

RENUMERATION FOR SERVICES

29. The VPB will pay the Contractor monthly fees for the Services plus applicable taxes, as
described in Schedule 3 attached hereto subject to Section 31 and Section 32 below.
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34, The VPB is not required to pay the Contractor any additional amounts for overtime
worked by the Contractor’s personnel or any other additional amounts bevond the
amounts specified in Section 29, except as expressly stated in Section 23(f).

31. The VPB will pay each Contractor invoice in connection with the Services in full within
thirty (30) days after receipt of the invoice, provided that invoices shall be submitted
monthly in arrears, and shall each be accompanied by a statement of the Services
provided during the period to which the relevant invoice relates, including a full and
detailed listing of hours worked by each nurse during that period. The VPB’s payment
obligation under this Section 31 is conditional on (i) the Contractor having duly
performed its obligations hereunder and (ii) the VPB not having reasonably disputed the
relevant invoiced amount, however if there is any dispute in relation to a portion but not
the whole of an invoice. the VPB shall duly pay the portion that is not in dispute and
retain only the potion that is in dispute, The Contractor may be required by the VPB to
provide the VPB with documentary evidence of Services provided in the event of a
disputed invoice, within ten (10} days of receipt of written notice of dispute.

32. Notwithstanding Section 29 but without limitation to any of the other remedies that might
be avaiiable to the VPB hereunder, in the event that the Contractor fails to supply the
services of one or more registered nurses at the Jail at any time that such services are
required hereby, the fees payable hereunder shall be reduced by the VPB by $100.00 for
each hour or part thereol during which the services of a registered nurse are not provided
in full conformity herewith. Notwithstanding the foregoing, if such failure occurs
through no fault of the Contractor and the Contractor can reasonably demonstrate that
best efforts have been made to prevent and to resolve such failure in a timely fashion.
then the fees payable shall be reduced by $65.00 for each hour or part thereof during
which the services of a registered nurse are not provided in full conformity herewith.

PERFORMANCE SECURITY

33, Concurrently with the execution and delivery of this Agreement, the Contractor will
deliver to the City a clean, unconditional, irrevocable, demand letter of credit (the “Letter
of Credit™) payable in the amount of $30.000.00 and issued in favour of the City (by a
bank listed in Schedule 1 of the Bank Act {Canada) and on terms satisfactory to the City’s
Director of Legal Services,

34. The Letter of Credit must contain an automatic extension clause for the Term of this
Agreement and the City (on behalf of the VPB) must be able to draw upon it to reimburse
the VPB for any costs, losses or damages suffered by the VPB or the VPD as a result of
any breach of this Agreement by the Contractor. In addition to this. the Letter of Credit
must entitle only the issuer to give notice of non-renewal and must state that the issuer
will not enquire as to whether or not the City has a right to make demand on the letter of
credit. that the City (on behalf of the VPB) may make partial as well as full drawings. and
that the issuer will duly honour drafis drawn in conformity with the letter of credit if
presented 1o the issuer. without acknowledging any claim of the Contractor.,
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35, Notwithstanding the foregoing, the City agrees that it shall not draw upon the Letter of
Credit unless the Contractor has failed to remedy a breach of this Agreement to the
VPB’s satisfaction, within 30 days of receiving written notice of the breach from the
VPB. Upon the expiry or carlier termination of this Agreement the City will return the
Letter of Credit, or that portion of the Letter of Credit not drawn down by the Cily
(pursuant to Section 31 above).

CHANGE IN SERVICES

36. If at any time six months or more after the effective date of this Agreement the VPB
determines. in its own discretion, to introduce any material change in the technology used
at the Jail that atfects the provision of the Services, such as a material change in computer
hardware or software, materials, equipment. machinery or tools, or determines to make a
material change to work processes or work organization that affects the provision of the
Services, written notice of such change shall be sent to the Contractor at least 30 days
before the change is implemented. Each such notice shall contain supporting information
including:

(a) a full description of the change including its purpose and function. and how it will
fit into existing operations and processes;

(b) the implementation timetable for the change:

(c) details of any training programs connected with the change (including duration,
conterntt, who will receive and who will perform the training): and

(d) the anticipated impact on the Services.

The VPB shall also provide to the Contractor new or revised information about any such
change as it becomes available.

37. If the VPB proposes to make changes of the type referred to in the foregoing Section 36
which would derogate from this Agreement, the notice referred to in Section 36 must be
accompanied by a proposal from the VPB to the Contractor (with a copy to the City) in
respect of resultant amendments to this Agreement. The Contractor will inform the VPB
in writing within thirty (30) days after recetving such a written proposal if it has any
concern about the relevant change and both parties will discuss reasenable compensation
or any other changes that would be made to the Agreement by way of amendment.

38. 11, at any time thirty six (36) months or more after the effective date of this Agreement
the VPB or the Contractor, each acting in its own discretion, considers that it is necessary
or advisable to make any changes, additions and/or reductions in the nature, scope or
manner of provision of the Services, including, but not limited to, terminating this
Agreement, the VPB or the Contractor, as the case may be, may deliver to the other a
written request for a written pricing proposal in respect thereof, and, within no less than
thirty (30) days atter delivery of such request. the VPB or the Contractor as the case may
be will inform the other parties hereto in writing whether it intends 1o provide such a
proposat and. it it does intend to provide such a proposal, then within sixty (60) days
thereafier it will do so in writing.
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39. The VPB or the Contractor as applicable may accept any such proposal referred 1o in
Section 38 by delivering a written notice of acceptance to the Contractor or to the VPB,
as the case may be, within no less than thirty (30) davs after receipt of the proposal. in
which case, this Agreement will be effectively amended thereby, the Contractor wifl put
such contemplated changes, additions, or reductions to the Services into effect
immediately or at such other time as the VPB and the Contractor acting reascnably may
agree, and the monthly fees payable to the Contractor hereunder will be adjusted
accordingly. If, afier no less than sixty (60) days after delivery of such reguest, there is no
response to the request, the parties agree that this Agreement will be terminated at the
carliest time ai which the VPB can find another provider for the Services.

40. Sections 38 and 39 will be effective also it the change of Services process involves one or
more counterproposals, provided the process is completed with the explicit written
acceptance of a counterproposal.

JAIL, MEDICAL STATION AND SUPPLIES

41. The VPB will designate and, as provided for herein, equip an area or room within the Jfail
for use as a medical station (the “Medical Station™).

42. The Contractor will have the right to occupy. control and use the Medical Station in
providing the services, subject only to the overriding right of the VPD to have:

(a) access, at all times for security and emergency purposes;

(b}  access, at all times for inspections and assessment as to the quality of the
performance for the Services; and

(c) such reasonable rights of service. use and access as may be granted by the VPB to
other persons for other health services not provided by the Contractor under this
Agreement insofar as they do not unreasonably interfere with the Contractor’s
ability to provide the Services as required hereunder.

43. The VPB will directly procure and pay for all medical supplies for the Jail to be used by
the Contractor in providing the Services, except as specifically described in section 23(f)
herein.

44. The VPB, at its expense, will provide the following for the Medical Station:

(a) Heat, power, water and telephong;

(b Structural maintenance and janitorial services; and

() All office furniture, instruments, material and equipment needed in connection
with the Services, as determined by the VPB and the Contractor together,
including, without limitation, computer equipment and Internet access.,

45. The Contractor will be responsible to maintain the Medical Station and the furniture and
equipment supplied therewith in reasonable condition and will defiver the same to the
VPB at the expiry or sooner termination of this Agreement in good working order and
repair, reasonable wear and tear excluded. Unless through negligence or willfully caused
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by the Contractor all costs for maintenance and repair of the equipment will be paid
directly by the VPB.

46. Unless through negligence or willfully caused by the Contractor the Contractor will not
be responsible for any loss of or damage to any furniture, equipment or supplies in the
Medical Station.

47. Any equipment, instruments, materials or other property the VPB may provide to the
Contractor in connection with this Agreement will be and at all times remain the
exclusive property of the VPB, subject to use of perishables.

CONTRACTUAL RELATIONSHIP

48. The Contractor is an independent contractor to the VPB pursuant to this Agreement and
is not in any way a servant, emplovee, agent or partner to the VPB or the VPD in
connection to the Services or otherwise.

49. The Contractor may not and the Contractor personnel may not in any way act or purport
to act on behalf of or for, the VPB or the VPD for any purposes, except as may be
explicitly permitted under this Agreement or otherwise in a writing signed by the VPB.
and none of the VPB or the VPD may in any way act or purport to act on behalf of or for
the Contractor for any purposes, except as may be explicitly permitted under this
Agreement or otherwise in writing.

50. All Contractor personnel, throughout the Term, will be the responsibility of the
Contractor, and not of the VPB or the VPD and without limiting the generality of the
foregoing the Contractor at all times will:

(a) ensure that all Contractor personnel observe, perform and comply in all respects
with the provisions of this Agreement as applicable to any of the Services they
perform; '

(b) ensure that all Contractor personnel understand the command role of the Jail
Sergeant and that the prisoners and alf decisions regarding them are the
responsibility of the Jail Sergeant and that the Jail Sergeant's instructions are to be
followed provided that in the event of a disagreement about medical procedure or
decision, the Contractor’s personnel shall be permitted to the call a physician on
call, as designated by the Contractor, for advice;

() be solely responsible for the supervision and discipline and the remuneration of
all Contractor personnel in connection with the Services;

{d) obtain and maintain all required Workers Compensation Act (British Columbia)
registrations in connection with all Contractor personnel and the Services: and

(e) pay all taxes, employment insurance premiums, Canada Pension Plan premiums
or contributions, worker’s compensation assessments and other assessments of
any nature or kind whatsoever that are payable to any government, (whether
tederal, provincial or municipal) or to any body. agency or authority of any
government in connection with all Contractor personnel and the Services.
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31. The Contactor will not be relieved of any of its obligations under this Agreement by
reason of any labour dispute that directly or indirectly may involve or affect the
Contractor or the VPD.

52. Subject to the terms and conditions of this Agreement, no party will be liable in any way
for the performance or any obligation under this Agreement if it is unable to perform by
reason of an act of God, occurrence of nature or geology, act of terrorism or any other
occurrence entirely beyond its control.

ASSIGNMENT AND SUBCONTRACTING

53. The Contractor may not in any way assign this Agreement in whole or in part or
subcontract any of the Contractor’s obligations under this Agreement to anyone with the
exception ol subcontracting (but not assignment) to the nursing supervisor or registered
nurses who provide the Services, without first obtaining the VPB’s explicit written
approval therefore. Any attempt to assign this Agreement without such approval will be
void and of no effect.

34, If at any time during the Term, the Province of British Columbia makes any changes in
relation to health care services in the Province as a result of which the Contractor’s role
therein is legally required to be taken over by a successor organization, agency or entity,
then the Contractor may assign this Agreement to, and the Contractor’s obligations
hereunder may be assumed by such organization, agency or entity on rcasonable notice to
the VPB.

53. No subcontract entered into by the Contractor in relation to this Agreement will relieve
the Contractor from any of'its obligations under this Agreement or impose any obligation
or liability upon the VPB to any such subcontractor.

56. The Contractor will be fully responsible in all respects in relation to the subcontracting of
any of the Services as required or permitted under this Agreement and will ensure that all
of its subcontractors are bound in all respects by this Agreement as it may to apply to
their performance of any of the Services.

BUSINESS RECORDS

57. The Contractor at all times during the Term and for no less than five (3) years thereafter,
will keep comprehensive business records in relation to the Services, in accordance with
prudent business practices, including, without limitation:

(a) records or all dates and hours of the Services as provided; and

(b) books of account and supporting documents relating to the identities of Contractor
personnel participating in the Contractor’s provision of the Services and the
classifications of and wages and benefits provided to them.

access at all reasonable

38. On reasonable notice to the Contractor, the VPB will have free
s and vouchers referred to in

times to such records and books of account, invoices, receipt
Section 57 for the purposes of copying or auditing the same.

59. On request. the Contractor will:
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(a) fully inform the VPB of work performed or yet to be performed by or for the
Centractor in connection with the provision of the Services; and

(" cooperate [ully with the VPB, in evaluating and assessing the efficiency, quality
and delivery of the Services.

CONFIDENTIAL AND PERSONAL INFORMATION

60. The Contractor and the VPB will treat as confidential and will not any time publish,
release or disclose or permit to be published, released, or disclosed any records or
information supplied fo them or otherwise coming into their possession as a result of this
Agreement, except insofar as such publication, release or disclosure is necessary for them
to fulfill their obligations under this Agreement or as required by any applicable law.

61. Subject to any applicable legal requirements, such as the Personal Information Protection
Act of British Columbia, and unless this Agreement otherwise specifies or the VPB
otherwise directs in writing, the Contractor may collect and record in connection with the
Services, personal information of prisoners at the Jail (“personal information™).

62. Unless this Agreement otherwise specifies or the VPB otherwise directs in writing, the
Contactor must inform any person from whom it collects personal information of;

(a) the purpose for collecting it;
(b the legal authority for collecting it; and

(<) the title, business address and business telephone number of the person designated
by the VPB to answer gquestions about the Contractor™s colection of personal
information.

63. The Contractor will annotate or correct any or its own records containing personal
information in accordance with any reasonable directions the VPB may give in that
regard that are consistent with any applicable laws and professional standards and within
five {5) business days of making any such annotations or corrections will provide the
VIPB with a copy of the annotated or corrected record. The VPB will make reasonable
efforts to ensure the personal information it collects and/or keeps regarding prisoners at
the Jail, with respect to whom the Services are provided. is accurate and complete,

64. All records the Contractor may create at the Jail in relation to the Services will be and at
all times will remain the property of the VPB. and the VPB will be responsible for the
keeping and storage of such records. The Contractor will ensure at all times that all such
records are given to the VPB on a regular basis or filed and/or stored in accordance with
VPB directions,

65. The Contractor will ensure that all personal information in its possession is kept secure
from unauthorized access, collection, use, disclosure or disposal.

66. Unless this Agreement otherwise specifies, the Contractor will keep all personal
information in its possession for as long as it is required by law to do so and/or until the
VPB directs it in writing to dispose of it or deliver it as specified in the direction.
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67,

68,

09,

76.

71.

72.

73.

74.

Unless the VPD so directs in writing, the Contractor may use the personal information
coming into its possession only in the performance of its obligations or the exercise of its
rights under this Agreement.

Unless the VPB otherwise directs in writing, the Contractor may not disclose any
personal information coming into its possession (o any person other than the VPB, except
if the disclosure is for the performance of the Contractor’s obligations or the exercise of
its rights under this Agreement or is required by law.

The Contractor will promptly inform the VPB at all times of any requests it receives for
access to any personal information in its possession.

If anyone, other than a VPD member, makes a request to the Contractor directiy 10
modity or correct any personal information in its possession, the Contractor will
promptly advise the person to make the request to the VPD and, if the VPB has advised
the Contractor of the name or title and contact information ol an official of the VPB to
whom such requests are to be made, the Contractor must also promptly provide the
official’s name or title and contact information to the person making the request.

In addition to any other rights or inspection the VPD may have under this Agreement or
any law, the VPR may, at any reasonable time and on reasonable notice to the Contractor,
enter on the Contractor’s premises to inspect any personal information in its possession to
verify its compliance with the Agreement.

Notwithstanding any other provision hereof, all personal medical information received by
the Contractor in the course of providing the Services will be handled in accordance with
all applicable laws and regulations.

All obligations herein regarding personal information coming into the possession of any
or the parties hereto at any time in connection with the Services will survive the
termination of this Agreement.

The VPB is subject to the Freedom of Information and Protection of Privacy Act (British
Columbia), which imposes significant obligations on the VPRB’s contractors 1o protect all
personal mformation acquired from the VPB in the course of providing services to the
VPB. The Contractor contirms and acknowledges its obligations to comply with all
obligations imposed on it pursuant to the Freedom of Information and Protection of
Privacy Aot (British Columbia) with respect to all personal information received from the
VPB whether as part of the confidential information or otherwise.

. The Contractor shall return all copies of the confidential information of the VPB to the

VPB, in all tangible forms and media, and delete all confidential information resident in
any databases or systems. upen the earliest of the following dates:

{a) the date of the completion of the Services:

(hy the date of the expiration or earlier termination of this Agreement; and
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(c) the date of receipt of a written request of the VPB for return of the confidential
information;

provided that the Contractor shall have the right to retain one copy of the confidential
information solely for archival purposes or as otherwise may be required by law, subject
to its ongoing confidentiality and restricted use obligations,

This Section 75 shall survive the expiration or earlier termination of this Agreement.

INSURANCE
76. The Contractor, at its expense, at all times during the Term, will maintain:

(a) commercial general lability insurance protecting the Contractor, all Contractor
personnel participating in the Contractor’s provision of the Services, and
additional insureds against all claims for personal injury, death and property
damage that may arise in connection with the Services:

(0 with coverage of not less than $2,000.000 per occurrence;
(i) with a deductible of not more than $5,000 per occurrence;

(iiiy  including Contractor personnel, the City and its elected officials, officers,
employees and agents, the VPB and all members of the VPD as additional
insured;

(ivy  with a cross-lability or severability of interests ¢clause;

{v) with a waiver by the insurer of any rights of subrogation with respect to
any claims against any named or additional; and

{vi)  with an extension to cover non-owned automobiles, contingent employer’s
lability, blanket contractual liability, Contractor ‘s protective liability,
broad-form property damage, broad-form completed operations and
operations of attached machinery,

{b) professional {errors and omissions) hability insurance protecting the Contractor
and all Contractor personnel participating in the Contractor’™s provision of the
Services against any liability resulting from errors or omissions in the
performance of the Services:

{i) with a limit of not less than $2,000,000 per occurrence;
(i) with an aggregate of $5,000,000; and
{iiiy  with a deductible of not more than $50,000; and

{©) all risks insurance covering the Contractor’s property of every description brought
to the Jail.

77. The insurance requirements set out hercin do not limit any insurance requirements
imposed on the Contractor by municipal, provincial or federal law.
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78.

79,

80.

B1.

84,

86.

It is the sole responsibility of the Contractor to determine what additional insurance
coverage, if any, is necessary or advisable for the Contractor’s own protection and/or to
fulfill the Contractor’s obligations under this Agreement. Any additional insurance will
be obtained and maintained by the Contractor at its own expense.

Prior to commencement 1o the Term, the Contractor must provide the VPB with evidence
of all insurance required under this Agreement, in the form of detailed certificates of
insurance. Fach certificate of insurance must identify the contract title, number. policy
holder and contract subject-matter. Thereafter, and throughout the Term, prootf of
insurance, in the form of such certificates of insurance must be made available to the
VPB from time to time forthwith upon request.

All Contractor insurance policies in connection with this Agreement must provide that
the City and the VPB will receive no less than sixty (60) days’® prior written notice of any
cancelation thereof (except cancellation for non-payment of premiums, in which case
applicable statutory provisions will apply) or reduction of coverage thereunder. and must
also provide that any such or other notice in respect of such insurance will identity the
agreement title. number and policy holder.

All insurance held by the Contractor in connection with this Agreement will be primary
insurance with respect to any claims and liability arising out of the Contractor’s
operations pursuant to this Agreement. Any insurance or self-insurance maintained by
the City or the VPB will be excess to the Contractor’s insurance under this Agreement
and will not contribute with it.

2. Neither the Contractor’s holding of insurance under this Agreement nor the insolvency

nor bankruptey of an insurance company or its failure to pay any claim accruing
thereunder will relieve the Contractor from any of its obligations under this Agreement.

. The Centractor must properly disclose all risks in cach insurance application. ensure that

it does not violate or void any policy and otherwise comply at all times with the
requirements of its insurers and underwriters.

IF at any time the Contractor tails to provide a certificate of insurance as required
hereunder, the VPB may (but is not obligated to or liable for the manner in which it does
50) obtain such insurance on behalf of the Contractor and the cost of doing so will be paid
by the Contractor to the VPB by no later than five (5) days after the City or VPB requests
such payment.

. The Contractor hereby waives all rights of recourse against the Indemnified Parties (as

defined below) with regard to any damage to the Contractor’s property, except any
damage thereto resulting from negligence on the part of any VPD member.

The Contractor shall indemnify and keep indemnified and hold the City, the VPB, the
VPD and their respective officials, officers, employees and agents (the "Indemnilied
Parties™) harmless against all losses, liabilities, claims, demands, costs and expenses,
which occur in connection with the supply of the Services hereunder. including without
limitation as a result of any failure to provide the Services entirely in accordance with
this Agreement, except, in each case, to the extent that such loss, damage, claim,
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occupational illness, injury or death is primarily attributable to the negligent acts or
omissions of the Indemnified Party. The VPB shall act as the trustee of the Indemnitied
parties (other than the VPB itself) for purposes of the benefit of Section 85 and this
Section 86.

87. The Contractor will comply with the Workers Compensation Act (British Columbia) and
the regulations thereunder.

CONFLICTS OF INTEREST

88. The Contractor will not at any time during the Term permit Contractor personnel
participating in the performance of the Services to perform a service for or provide advice
to any person, firm or corporation if, in the VPB’s reasonable opinion, the performance
of the service or the provision of the advice may or does give rise to a conflict of interest.

DISQUALIFICATION OF CONTRACTOR PERSONNEL

89. Without limitation to any other remedies that might be available to the VPB hereunder.
the VPB, by written notice to the Contractor, may, acting reasonably, request that in its
performance of the Services, the Contractor discontinue the use of any Contractor
personnel for any reason, and immediately on receipt of any such request the Contractor
will ensure that all such persons will no longer be employed or otherwise engaged,
directly or indirectly, in the performance of the Services and that all such persons can no
longer access any restricted areas or information of the VPB or the VPD.

DEFAULT, TERMINATION & RENEWAL
90. The VPB may terminate this Agreement on written notice to the Contractor at any time
during the Term:

(a) for any substantiated act of dishonesty, fraud or theft on the part of any Contractor
personnel in connection with the Services;

() il the Contractor, after receiving thirty (30) days’ notice to rectify any material
deficiency in its performance of the Services, fails to so rectify its performance of
the Services;

() if there oceurs any material breach of this Agreement on the part of the Contractor
that, in the VPB’s opinion, is part of a continuing course of conduct in the
performance of the Services in respect of which at least thirty (30) days prior
written notice to discontinue has been given to the Contractor: or

{(d) il the Province of British Columbia makes changes in relation to health care
services in the Province such that the Contractor is no longer legally able to
provide the Services.

91. The Contractor, in writing, may lerminate this Agreement on written notice to the VIP'B at
any time during the Term:

(a) if the VPB is in breach of this Agreement in any material way the breach
continues thirty (30) days after written notice from the Contractor to rectify it:
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(b} the Province of British Columbia makes changes in relation to health care services
in the Province such that the Contractor may no longer legally provide the
Services: or

(c) il the Contractor reasonably determines that there is a continuing risk to the safety
of security of any Contractor personnel at the Jail in relation to the Services,
excepl as can reasonably be contemplated as of the date hereof.

92. On expiry of the Term, by further written agreement, the parties hereto may renew this
Agreement or extend the Term.

93, If this Agreement is terminated at any time prior to the expiry of the Term, the Contractor
will be entitled to receive such pro rata portion of the monthly fees provided for herein as
corresponds to the period during which the Contractor has provided Services in
conformity herewith, The Contractor will be entitled to no further payment or
reimbursement whatsoever and will be liable to account to the VPB in respect to any
overpayment, provided that this Section 93 will not be construed so as to, in any manner,
prejudice or limit such other rights and remedies available to the VPB, in the event of any
default of the Contractor under this Agreement,

NON-WAIVER

94. No provision of this Agreement and no breach of this Agreement by any party will be
deemed to have been waived unless such waiver is made explicitly in writing, and no
written waiver by any party in relation to any breach of this Agreement will be a waiver
of any other breach of this Agreement.

DISPUTE RESOLUTION

93. Except as may otherwise be explicitly provided for in this Agreement, any disputes
between the Contractor and the VPB in relation to this Agreement of the Services will be
resolved:

(a) insofar as may be reasonably possible, by good faith negotiations between the
Contractor and the VPB;

(b) failing that, after a period of no less than fourteen (14) days from commencement
of negotiations, by good faith mediation conducted by an independent mediator
satisfactory to both parties; and

(<) failing that, after no less than thirty (30) days from the commencement of good
faith mediation, by arbitration conducted by an independent arbitrator under the
Commercial Arbitrator Act.

{d) In addition to {a). (b), {c) above,

(i the costs of any mediation carried out hereunder will be borne equally by
both parties; and

(it) the costs of any arbitration carried out hereunder will be borne entirely. on
an actual cost basis, but the party unsuccessful in the arbitration.
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NO PROMOTION OF RELATIONSHIP

96. The Contractor will not in any public way, without the VPB’s explicit, prior written
consent, disclose, promote, or publicize its relationship with the VPB or the VPD under
this Agreement for any marketing, promotional or other purpose whatsoever, and the
Contractor will ensure that any subcontractors engaged by it pursuant to this Agreement
participating in its performance of the Services are bound by and comply with this
provision. Notwithstanding the foregoing, the Contractor and its staff shall be permitted
to list the VPD/VPR and the Jail in their professional resume and other listing of work
experience and may describe the Jail for the sole purposes of recruiting Contractor’s
personnel .

NOTICES

97. Any notice, consent, waiver, report, other document or payment any party may be
required or entitled to give or deliver hereunder will be conclusively deemed to have been
validly given or delivered to an received by the addressee(s), if delivered personally, on
the date of delivery or, if mailed, on the fifth business day after the mailing of the same
by prepaid post as follows:

iy tothe VPB at i1} to the City at:
Vancouver Police Board City of Vancouver
3585 Graveley Street 453 West 12" Avenue
Vancouver, British Columbia V5K 5J5 Vancouver, British Columbia V5Y 1V4
Attention: Jim Chu Attention: Nick Kassam
Chief Constable, VPD Chief Purchasing Officer
Fax No.. 604-665-3417 Fax No.: 604-873-7057
Email: chief.constable @vpd.ca Email:  nick kassam{@vancouver.ca

(ii1) to the Contractor at:

RockDoc Consulting Inc.

#110 — 916 West Broadway Avenue
Vancouver, British Columbia V57 1K7

Attention: Dr. Samuel Guiman
President

Fax No.: 1 888 316 5569

Hmail: sam@ rockdoc.ca

98. Any party may, from time to time, give written notice to the others of any changes of
addresses to and from and after the giving of such notice the address therein specified
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will, for the purposes of the preceding Section 97, be conclusively deemed to be
the address for the party giving such notice.

LAW OF CONTRACT

99, The laws of British Columbia will apply to and govern this Agreement and the
Courts of British Columbia will have jurisdiction over all disputes not resolved by
mediation or arbitration.

TIME OF THE ESSENCE

100.  All time limits stated in this Agreement are of the essence of this Agreement.

IN WITNESS WHEREOF the parties hereto have executed this Agreement on the
date first herein above written

VANCOUVER POLICE BOARD

by its authorized srgnatory

/(

Signatare: / <

/4 - 1_‘_«,)
Name:  ~-Jim S. Chu
Title: Chief Constable

Vancouver Police Department

CITY OF YANCOUVER

by its authorized signatorigsm,
.
Signature: :
Name: Nick Kassam
Title: Chief Purchasing Official
City of Vancouver
T

— [ 7

’% S ; g o
Signature: [Fa-ras f} B S fﬁv-»iﬁ% A
Name: Francie Cong’;ekl; AN
Title: Director of Lé*gal Services

City of Vancouver
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ROCKDOC CONSULTING INC.

by its authorized signatories:

Signature:
Name: Dr. Samuel Gutman
Title: President

Proof of authoerity in the form of a certified copy of a resolution naming the person or persons
in question as authorized to sign the Agreement for and on behalf of the Contractor shall be
attached.
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RESOLUTIONS COMSENTED TO IN WRITING
BY THE SOLE BHRECTOR OF
ROCKDOU CONSULTIMG INC.

{the "Compiny”}
as of May 7, 2013

WHEREAS:

A,

it is expedient for the Company to enter into an agreement with the City of Vancouver and the
Vancoyvet Polide Board with respeet to o Contractor Agreement, on the terms and conditions
set oaul i the ags‘eerﬁent; a copy of whith is attached to this resolution 23 Schedule “A” {the
“Agrecment™);

Pursuant to the terms of the Agreement, the Campany will be required to execute and deliver
certain . anciiary agreerents, documents, deeds and instruments In connection with the
Contractor Agreement (the “Related Agreements”),

RESOLVER THAT:

1.

The: Agreement on the terms and conditions set out in the Agreement be approved and the

Comrpany beauthorized to énter into the Agresiment.

The execation and dellvery by the Company of the Agreernent, the Related Agreements anid all
other agresrnents, documents, deeds and Instruments that afe necessary to complete the
Agreement contemplated by the Agreement is hereby approved.

Ary director or officer of the Company, signing alone, be authorized to execute and deliver the
Agreement, the Related Agreements and all such (},t?‘;ef decuments and instruments, with such
eiﬁaﬁges thetete as the directer or officer maz{ épprﬁve {surh approval to be evidenceg
com:luswe}y By his or her execution thereof), anétﬁ fio such further, #08s as mav be necessary to
give full effect to. these resolutions or as ma’g bé rec;mreé T %rry;suz the full intent and
meaning thereof. A A

P

SAMUEL GUTMAR. ———




AGREEMENT

SCHEDULE 1 ~ REQUIREMENTS

Nursing Supervisor

The Services will be overseen on behalf of the Contractor, by a nursing supervisor designated by
the Contractor who will be an experienced registered nurse (or a specific other person whose
designation as the nursing supervisor is consented to in writing by the City) and who will have
primary responsibility. on behalf of the Contractor, for scheduling, stafting, training.
management and evaluation of staff, ensuring adherence to this Agreement and to Jail policy and
procedures, reporting for the purposes of payroll, and regular interaction with the Jail Sergeant.
The nursing supervisor will provide, and ensure the provision of, clinical care in conformity with
this Agreement. This individual will be expected to be on site at the Jail on a regular basis.
Notwithstanding the foregoing, the Jail staff will have access to a Contractor supervisor for
urgent situations twenty four (24} hours per day, seven (7) days per week, 365 days per year (or
366 days per vear in intercalary years). The nursing supervisor will have four (4) weeks of
vacation per vear and during such weeks an acting supervisor will be designated by the
Contractor al no additional cost to the VPB.
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SCHEDULE 2 - SCHEDULES OF WORK

Daily Requirements

07:00-19:00  Two (2) registered nurses shall be on duty at the Jail

19:00-07:00  Two (2) registered nurses shall be on duty at the Jail

Monday-Friday

09:00-16:00  The nursing supervisor (as described in Schedule ) shall be available to the Jail
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SCHEDULE 3 - PRICING

TABLE I — Monthly Fees for the Services (including the services of two registered nurses and
one nursing supervisor, as per Schedule 2):

MONTHLY FEES

Year | Year 2 Year 3 Year 4 Year 3
January $104.647.00 | $98,164.58 | $96,945.92  $95,942.50 | $95,942.50
February | $104.647.00 | $95.164.58 | $96,945.92 | $95.942.50 | $95.942.50
March $104.647.00 | $98,164.58 | $96,045.92 | $95,942.50 | $95.942.50
April $104.647.00 | $98,164.58 | $96.945.92 | $95.942.50 | $95.942.50
May $104.647.00 | $98.164.58 | $96,945.92 | $95,942.50 | $95,942.50
June $104.647.00 | $98,164.58 | $96,945.92 | $95.942.50 | $95.942.50
Tuly $104.647.00 | $98.164.58 | $96,945.92 | $95.94250 | $95.942.50
August $104.647.00 | $98.164.58 | $96,94592 | $95,942.50 | $95.942.50
September | $104.647.00 | $98,164.58 | $96,945.92 | $95,042.50 | $95.942.50
October $104.647.00 | $98.164.58 | $96.945.92 | $95.942.50 | $95.942.50
November | $104.647.00 | $98.164.58 | $96.945.92 | $95.942.50 | $95,942.50
Decermnber | $104.647.00 | $98,164.58 | $96,945.92 [ $95,942.50 | $95.942.50

Approved medication and medical supplies shall be paid for by the VPD in addition to monthly
fees and shall be invoiced by the Contractor at cost plus 15%, as provided in Section 23(1) of the
Agreement.
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SCHEDULE 4 ~INSURANCE FORMS

(Attached)
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AGREEMENT

SCHEDULE 5 - COPY OF LETTER OF CREDIT

(Attached)
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AGREEMENT

SCHEDULE 6 — SAMPLE CRIMINAL RECORDS REVIEW PROCESS &
REQUIREMENTS

VANCOUVER POLICE DEPARTMENT

CONSENT TO RELEASE INFORMATION

VPD B01HOT)
Attention: Duate:
Fax: Agency:

This confidential document is the property of the Vancouver Police Department and is intended solely
for the addressee. In the event you have received this facsimile in error, please advise the sender
immediately. Any unauthorized disclosure, copying, distribution or dissemination of the information
enclosed is strictly prohibited.

AUTHORIZATION TO PROVIDE REFERENCLE
The individual named in, and who has signed, the below CONSENT TO RELEASE INFORMATION has applied
for employment with the Vancouver Police Department,

In osder to provide the highest standards of public service in policing. it is essential Tor the Vancouver Police
Department (o determine the sutability of applicants,

We appreciate you providing us with information aboul the applicant, to assist the Vancouver Pelice Department in
determiaing his or her suitability for employment in a policing agency.
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CONSENT ‘{R SEIN E"‘(.)!Mf\

_am applying for employment with the Vancouver Police

{Given Name, Family Name)
Department {the “VPD™). Therefore. § authorize any person or entity to provide any information about me 0 the
VPD, including, but net limited to. information about me cencerning my: employment, work habits, education.
finances, debts and credit history, criminal activity, driving record. character, social behaviour. refiability or

integrity, and any other information deemed by the VPD to be of potential refevance to my possible employment.

Signature: . Dater
mim/ddiyyyy

Applicant’s D No & POL: } DO
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VANCOUVER POLICE DEPARTMENT
CIVILIAN SECURITY SCREENING
BACKGROUND INFORMATION FORM

VPI3 1602¢09)

The information on this form is collecied for the purpose of providing a security screening assessment

+INFORMATIC

arate sheet of paper and sign each sheet}

Sumame Given | {no initials) CGiven 2 (a0 il

Currenl Name -
Family Name at Dhrth
Maiden Name
All Other Names Used fre. mickname)
DO Couriry of Birth

vy /mm 7 dd
Gender Telephone Number(s) Fekephone Nursber{s)
{71 Mate { ) - ({ 3 -
7] Female { i - ({ ) -
Current Drivec's Leence No Province or State of lssue
Previous Plviver's Licence No } Province or State of lssue

. Street Address From .
vyvy £ mra g Yo Presemt
City Provines or Stale Telephone No Pastal Code Country
( ) -
I Street Address From: To:
T vy Smm 7 dd o
City, Province or State T Telephone No Postat Code Country
( } -
3 Sireet Address From:

City, Provines of State Telephene No Pastal Cade Crratry

HISTORY OF OFFENCES IN AND OUTSIDE OF CANADA
{1f more space is required, use a separate sheet of paper and sign each sheet)

Have vou ever been mvestigated, charged andfor convicted of an offence for which vou have not been grmted o pardon? 3 No 3 ves

1t ves, list all incidents where vou have been investigated, charged and/or convicted of any eriminal, other foderal, of provineial statutory offences
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Cityis)

Province or State

Countrv(s)

Name of Pohice Force

Datz of investizgation, charge and/or conviction{sy:

Name of last school or university vou attended full time

Student 1D number Location of ngtitute

Fiehd of study (Diploma or degree obtamed)

To:

From: —
¥YYY

Current States

[} Separated M widowed [ Diverced Cl8male

R, B S “";",‘J
e

] Married {1 Common-Law Partnership
B b 2 R, S e N T B S W B A A I comarator e ed o divoreed soectiy ds
Shpbarmeriai et e e e e IPseparaied, widowed of divorced, specify date
e TR e A ftar "ﬁ;ﬁ:5;i:i:i::iigciiz:1:3:1:5:1i?:i:3:a};i‘}‘f?':Zf;’:a:»ii:::i':?ﬁzizifi:i%:i:izizifiii
S e R e A e s s ; T
4 R e T e v mm 7 dd

e S

Sumame and Full Grven Names

Maiden Name Of applicable) Current Crtizenship

Diate of Bt

vy Jmm S dd

City, Provinee/State. Country of Marmage/Common Law Partnership

Date of Marriagze/Common Law Parnership

vy Fmm £ dd

City, Provincs/State, Country of Birth

Present Street Address

Ciry. Provinee or $tate Telephone No: Postal Code Country o
( ) -

Name and Street Address of Presemt Emplover Gob tide)

City, Province or State Telephone No Postal Code Country o
{ ) -

ON-LAW RELATIONSHIP (continued)

— v e S N P N S e,
e & S R S S S o S S iy e S R T e
PR 53 I s iana s e T e el

Surnamie and Full Grven Names Mazxden Name {if apphicable) Current Citirenship

Date of Birth: {‘iiyj Provinee/State. Country of Marmage/Conumon Law Partrership

vyyy £ mm S dd

Drate of Marriage/Commmon Law Partnership City, Province/State. Country of Birth

vwyy Jnm J dd

I separated, widowed or divorced. specify date: City. Provinee/State, Country of Phvorce

vyvy Jnnm J dd

Present Street Address

Telephone No: Postal Code

Ciw, Provinee or State
( i -

Country

IMMEDIATE RELATIVES INSIDE & OUTSIDE OF CANADA

Immediate relatives include: adult children (18 years & older), mother, father, brother(s), sister(s), step-family, mother and
father In-law
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1. Surpame and Full Given Names

Maiden Name (if appHeatle)

(I more space is reguired, use a separate sheet of paper and sign each sheet)

Relationship

ate of Birh

vy i ¢ dd

City, Provinee/State, Coustry of Birth

Complete Address

Date of Death i applicabley

Name and Address of Emplover

Job Title

2. Surname and Full Given Names

Maiglen Name (it applicable}

Retationshap

Diate of Birth

vy S mm fdd

City, Province/State, Country of Birth

Complete Address

Date of Death ¢:if applicable).

Name and Address of Emplover

Job Fitle

3. Surnzme and Full Given Names

Maiden Name (if apphoabla}

Relationship

Date of Brth:

Smm A dd

¥

City, Provines/State, Country of Birth

Complete Address

Date of Death (if appHeabley

wmm / dd

Name and Address of Emplover

Joh Tule

4, Surname and Folt Given Names

Maiden Namwe (if appheable;

Relationstup

Date of Birth

vywy S mm dd

City, Province/State, Countey of Birth

Complete Address

Date of Death (if applicable)

vyyy S mm /dd

Name and Address of Emplover

Job Tile

&, Surname and Fult Given Names

Maiden Name {iF applicable}

Relatiorship

Date ol Birth:

City. Provinee/State, Country of Birth

Complete Address

Dlate of Death (3 appiicable)

vy mm Jdd

Name and Address of Emplover

Job Title

6. Surpame and Fulf Given Names

Maiden Name (# apphcable)

Relattonship

Date of Birth

vyy S S dd

City, Provimee/State, Country of Birth
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Complete Address 3 i
Date of Death ¢ apphicabley —
vevy Smm /dd

Narne and Address of Emplover Tob Tiile
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7. Serpame and Fuit Given Names Maiden Name (il applicable) Relattonship

T X City, Provinice/State, Country of Birth
Date of Binthe

vwy S 2 dd

Complete Address

Date of Doath Gf appheabler,

Name and Address of Tmplover Job Title

& Surname and Fall Given Names Maiden Name {iF applicable) Relationship

o Cry, Province/Slate. Country of Thnth
date of Bigth:

vyyy /mim / dd

Complete Address

Date of Death G applicabley,

Name and Address of Employver Job Title

9. Surmpame and Full Given Names Maiden Name (i applicable) Relationship

o City, Province/State, Country of Birth
Date of Bth:

vy S/ dd

Complete Address - .
Date of Death Ofapplicabley, |

i 7 dd

Name and Address of Emplover Job Tile

10, Surname and Fall Given Names Maiden Name (6 apphicable) Retationship

X City, Province/State, Country of Birth
Date of Birth

vyvy S mm / dd

Complete Address

Date of Death Of applicabley

cfmm /dd

Name and Address of FEmployer Job Title

SIDE
IZENSHIP

T Present Citizenship

FOR COMPLETION BY APPLICANT BORN O
C

Date of Fotry into Canada:

veyy / mm J dd

CANADA OR BORN IN CANADA HOLDING DUAL

If vou are & naturalized Canadian, give the birth certificate number and date of issue: #

If vou are not naturalized. have vou applied for Canadian citizenship? Please provide copy of Immigrant Visa or Record of Landing documentation
1 ves ] wNe Date of apphication:

vy /i F dd

Do you mantam citizenship i & country other thon Canada? P ves: [ Ne i ves, provide the name of the county and explain why.
Narme of country

Mave vou used a passport other than & Canadian one? 77 Yes, [ No o T ves, explain
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EMPLOYMENT ~ PART §

{Provide last 10 years of employment, starting with the most recent. 1f more space is required, use a separate sheet of paper

Were vou dismissed or asked to resign rom any positton(s) sted below?

and sign each sheet)

3 ves [T nNe

If ves, give name of emplover, supervisor, position title and date
Emplover: L SUpRTVISOT - Position Titles:

ClDawe
YYYY

Would your employment be jeopardized if vour current supervisor, below, is confacted? ,
1 Yes (A
1F ves, provide the name of an alternate employvment conlact and telephone number Contact Telephone No
{ } -
b Full naime of emplover - do not use acronyims {departmentorganizationfagency. if applicable) From To Present

Job site address (street, cdty, province /state)

Country

Job title and brief job description {including rank and service number if applicable)

Supervisor's full name and job title

Tekphone No
( ) .

2. Full name of employer - do not use acronyims (departmentiorgamzation/agency, i applicable)

From: oo

S / dd

Joby site address tstregt, oty proviace /3taic)

Country

Job sitle and brief job description (including rank and service number if apphicable)

Supervisor's full name and job title

Telephone Nao
{ ) -

3 Fulf name of employer - do not use acronyms (department/organization/agency, if applicable)

From Tor .
mm / dd ¥YYh

mm dd

Job site address (street, city, provines

Country

Job title and brief job description (ncluding rank and service number if applicable}

Supervisor s ull name and job ttle

Telephone No

{ } -
4. Full name ol emplover - do not use acronvims (depariment/organizationfagency. f appiicable} From
Job sie address {streal. aty, provings /41ate)
Job title and brief job description Gncluding rank and service nwmber i applhicable)
Supervisor's full name sad job tile Telephone No:

{ ¥ -
4. Full name of emplover - do not yuse acronvms (departmentorganization/agency, i applicable) From: Toy

vy S Cddd

Job sue address strest, city, provimee State)

Cowntry

Job titie and brief job description (including rank and service number i applicable)
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Supervisor’s full name and job title Telephone No
{ } -
7. Fuli name of employer - do not use acroryms (departimentorganizationdagency, il applicable) From: To
Joh site address {street, city, provingee /state) Country
Job titie and brief job description (including rank and service number i applicable)
Supervisor's full name and job tide Telephone No
{ ) -
% Full name of emplover - do not use acronyms (departmentorganizationfsgency, if appheable) From: Yoy
Job stte address (street, city, province /state) Country
v p k
Job e and brief job descrption (including rank and service number if applicable)
Sugrervisor’s full name and job titke Telephone Nao:
( } -

CAT

i S e R S e R
gg*:?:a:;g»’f; f;é,ﬂ e "s:;:;:x*?:s:‘:iif:iziziﬁ:i:i:?:i:f*
R\.Iafmmh;p Period kn(}\m
“Complete home address ) Telephone Mo b
{ ) -
2. Full Name (no initials) Relationship Period kinown
Complete home address Telephone No
{ i -
- Full Name (no mioals) Retationship Period known
Complete home address Telephone No
{ )
4. Full Name {no mitials) Relationship Period known
Complete home address Tetephone No
{ H -
HORIZATION AND CERTIFICATION
| Lanthorize the Vancouver Police Deparfment fo nse the information | have here provided, for verification and investigations for the purpose of making
i enhanced security clearance,
¥ herehy certify that the information set out by me in this document is trae and correet to the best of my knowledge and belief.
Signature Pate Telephone (home) I Telephone (husinessy
{ i - L } -
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SCHEDULE 7 — TRANSITION PLAN

Beginning on the Effective Date, and continuing until the Commencement Date, the
Contractor will do all things necessary to ensure that the dates in Table 1 below are met so

that the Contractor can commence providing the services fully from the Commencement

Date.

The VPB will exercise reasonable efforts for the purpose of ensuring that its outgoing provider
cooperates with the Contractor as the Contractor performs its obligations under this Schedule

7.

Table 1

Week

11112

13114 115116

Effective Date - August 1, 2013

Recruiting

Needs Analysis/Onsite observation

Interviewing/hiring

Training Materials Development

Protocol and Supervision Policy
Development

the Vancouver lail Staff

Policy and implementation review with

Training

Mentoring

Commencement Date - October
28, 2013

The Contractor shall commence and complete each of the activities listed in Table 1 above by
the respective weeks indicated. “Weeks” denote calendar weeks from the Effective Date.

Table 2
Schedule
Activity Start End Duration (Days)
Initiation Phase (Recruiting) - (Effective Date August 1, 2013) g/ 8/29 28
Service Requirements and Inventory (of current medical, office supplies) 8/1 8715 14
uPlanning Phase 8726 | 9/27 31
Analysis and Design 572171072 79
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Testing and Acceptance (sign off}) 10/1 7/25 24
Transition Phase W0/10 1 77 7
Deployment - Commencement Date - October 2013 10/17 1 10/28 11
Closeout Phase ) 10/9 | 8/18 19
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