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Executive Summary - Survey of Residents

Overall Satisfaction with the Vancouver Police Department

Overall satisfaction with the service provided by the VPD remained strong in 2019, consistent with results in recent years. Eighty-
six percent of Vancouver residents were satisfied with the service provided by the VPD, up slightly from 84% in 2018. In 2019, 46%
were ‘somewhat satisfied’ and 40% were ‘very satisfied’ with the VPD service overall.

The belief that the police are doing a good job and that Vancouver is a safe place (27%) remained the most common positive
comment regarding the overall service provided by the VPD, mentioned by significantly more residents in 2019 than in 2018 or
2017. Other positive comments around VPD service include quick response (15%), the VPD being knowledgeable and professional
(6%), police visibility (6%), and courtesy and politeness of VPD staff (6%). Neutral or negative comments about overall satisfaction
with the service provided by the VPD included little or no interaction with the VPD (12%) as well as management of resources
needing reviewing (5%) .

Responsiveness, Meeting Safety Needs, and Addressing Street Disorder

The VPD'’s ability to respond to emergency situations quickly (75%), to meet the safety needs of the community (73%), and to
address street disorder (65%) were all rated positively by residents and each showed a modest but not statistically significant
increase from 2018 ratings. The overall rating for addressing street disorder issues in the city remains about 10 points below
ratings for responding to emergency situations quickly and meeting the safety needs of the community.

Time Devoted to Addressing Crime Problems

Residents were asked if they thought the VPD spent enough time addressing 12 different crime problem areas. Consistent with
results from previous years, more than one-half of residents thought that the police should be spending more time addressing the
challenges of gangs (67%), problem drivers (58%), youth violence (58%), violent crime (58%), sexual crimes (53%), and crimes
targeting seniors (51%).

Areas where notably more residents think that the VPD already devotes sufficient time include theft of vehicles (56%), theft from
vehicles (53%), theft from businesses (53%), and theft from homes (49%). These four crime-related areas have consistently been
among those perceived as receiving enough attention in recent years. That said, there was a significant increase in 2019 of the
proportion saying that the VPD should spend more time addressing theft from business and theft of vehicles (both from 47% in
2018 to 53% in 2019). The proportion believing that the VPD should spend more time addressing gangs (+12 points), violent crime
(+9 points), and hate crimes (+6 points) also increased significantly between 2018 and 2019.
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Impressions of the VPD on Key Reputation Dimensions

At least eight in ten residents agree that the VPD can be described as professional (84%), trustworthy (82%), or respectful (81%).
Seven in ten residents Citywide would describe the VPD as knowledgeable (72%) or as fair (71%). Visibility (64%) and
accountability (63%), while still rated fairly well overall, were the lowest-rated attributes among residents.

Positive ratings for the VPD across these seven key dimensions tended to increase from last year. Ratings for trustworthiness
increased significantly (from 77% in 2018 to 82% in 2019), while ratings for respect (+5 points) and professionalism (+5 points) also
increased notably though not statistically significantly.

Contact with the VPD
One-quarter (25%) of Vancouver residents had contact with the VPD in the 12 months preceding the survey. This level has
remained fairly consistent over the past three years, with only slight year-over-year changes.

About eight in ten Vancouver residents (81%) who had contact with the VPD in 2019 were satisfied with the service they received,
down 5 points from 2018, but consistent with results from 2016 and 2017.

Positive comments about interactions with the VPD were most include mentions of professionalism and knowledgeability (31%)
and how courteous and respectful the VPD members were (20%). Negative comments primarily included a perceived lack of
response (9%) and a bad experience with police (5%).

Perceptions of Safety

Eight in ten (79%) residents Citywide felt their neighbourhood was safe (that is, gave a rating of 4 or 5 on a 5 point scale where 5 is
one of the safest neighbourhoods). This is an increase of 3 points from 76% in 2018, though this increase is not statistically
significant.

There were significant differences by District in residents’ ratings of their own neighbourhoods in 2019. Residents in District 4
(90%) were significantly more likely to rate their neighbourhood as safe compared with residents in all other Districts. Residents in
Districts 1 (77%) and 3 (74%) were also significantly more likely to rate their neighbourhood as safe compared with residents in
District 2 (60%).

Police visibility in their community (25%) was the main reason given for a sense of relative safety. On the other hand, break-
ins/property theft (15%) were the leading negative comment regarding neighbourhood safety. District 1 residents were significantly
less likely to mention break-ins/property theft than those in other Districts, and significantly more likely to cite homelessness and
drug abuse than those in other Districts when asked to give a reason for their feelings of relative safety in their neighbourhood.
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Perceptions of Violent Crime and Property Crime in the Neighbourhood

Similar to the past three years, three-quarters (75%) of Vancouver residents Citywide said that the level of violent crime in their
neighbourhood had stayed about the same in the 12 months preceding the survey. Overall, a similar proportion of residents in 2019
felt that the crime rate in their neighbourhood had increased (9%) versus decreased (8%).

Sixty-three percent of Vancouver residents said that the property crime in their neighbourhood had stayed about the same in the 12
months preceding the survey, a slight but not significant decrease from 66% in 2018.

This year, as in previous years, break and enter (33%) was the most commonly-mentioned crime-related problem at the
neighbourhood level, an increase of 8 points from 25% in 2018.

Perceptions of Violent Crime and Property Crime in the City
Residents were also asked about the change in crime levels for the City of Vancouver as a whole over the past 12 months
preceding the survey.

Four in ten (41%) residents Citywide said that violent crime in the City had increased in the 12 months preceding the survey, a
significant increase from the prior year (34%). Fewer than one in ten (9%) said that violent crime in the City had decreased,
consistent with 10% in 2018. This was also a similar proportion to those who felt violent crime had decreased in their own
neighbourhoods.

Forty-six percent of residents in 2019 said that the level of property crime in the City had stayed about the same in the 12 months
preceding the survey. This continues a downward trend over the last three years. Meanwhile, perceptions of an increase in
property crime Citywide have risen over the same period. More than one-third (37%) in 2019 believed that property crime in the
City of Vancouver increased over the past 12 months, while only 5% believed that property crime had decreased Citywide.

As in previous years, the large disparity in perceptions of violent crime in each neighbourhood (9% believed it had increased) and
violent crime in the City overall (41% believed it had increased) suggests that residents view the City generally as a less safe place
than their immediate neighbourhoods.

There is also a disparity between perceptions of property crime increasing at the neighbourhood level (21%) versus perceptions of
property crime increasing in the City of Vancouver generally (37%), but not as dramatic a gap as seen with perceptions of violent
crime.

Consistent with prior years, residents considered drug use and abuse (32%), break & enters (13%), and gang activity (11%) as the
most important crime-related problems in the City overall.
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Experiences with Crime

Fifteen percent of City residents indicated that they had been a victim of crime in the 12 months preceding the survey, the same
proportion as in 2018. Of those who were victimized, nearly all experienced a property crime (only 4% of all crime victims in 2019
said they had been the victim of a violent crime). The proportion of those victimized who said it was a violent crime decreased
compared to the previous year, though not significantly (from 7% in 2018 to 4% in 2019).

One-half (50%) of residents indicating they had been a victim of a crime in the past year said that they reported the crime to the
police, down significantly from a high of 62% in 2018. The primary reason mentioned for not reporting the crime was that the crime
was too small (63% of those not reporting).

Importance of Crime Reduction Programs and Services
In 2019, 4% of residents Citywide participated in a program or training sponsored by the VPD, down significantly from a high of 6%
in 2018. The most common program mentioned by participants was Block Watch.

Residents rated the importance of 12 different VPD programs and services to them as residents of Vancouver. As in previous
years, no programs or services were rated as unimportant, while several were deemed to be of very high importance.

Block Watch (84%) and School Liaison Officers (83%) were rated as the most important (based on very important and somewhat
important combined), followed closely by Downtown Eastside foot patrols (82%), Victim Services (82%), and Community Policing
Centres (81%). The majority of residents also rated Citizens Crime Watch (69%), Beach Patrol (63%), Bar & Restaurant Watch
(62%), and the Granville Entertainment District street closures (58%) as important.

Three programs had particularly high proportions of people who said they were unaware of the program. This includes Sister
Watch (50% unaware), Safe Place (39%), and Garage 529 (34%). That said, most people who were aware of each program rated
the program as important.

Keeping the Public Informed

As in previous years, the VPD was rated best by residents at generating news stories communicating information about major
arrests (63%), followed by stories about drug crackdowns (49%), crime prevention programs (48%), and crime reduction projects
(43%).

Citywide, the VPD's performance on generating news stories on these four topics remained fairly consistent with the previous year.
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Sources of Information about the VPD

Vancouver residents were asked about the media sources from which they had received information about the VPD in the 12
months preceding the survey. As in previous years, TV (70%) was the most frequently mentioned source of information about the
VPD, followed by radio (53%). The print version of a major newspaper was mentioned by 49% of residents, followed by the online
version of a major newspaper and the print version of a community newspaper (40% each). Social media sources such as
Facebook (17%), Twitter (9%), and other social media sources (15%) were less commonly used as a source of information about
the VPD.

Nearly two-thirds (64%) of Vancouver residents in 2019 thought that the local media presented the VPD in a positive manner.

Use and Satisfaction with the VPD Website
In 2019, 22% of residents said they had visited the VPD website. This continues a slight but consistent upward trend seen over the
last four years.

The reasons for visiting the website in 2019 are similar to previous years. The majority visited the website in search of general
information (52%), followed by crime prevention tips (30%), and crime reporting purposes (29%).

Six in ten (61%) of residents who visited the VPD website were satisfied with the site (giving a rating of 4 or 5 out of 5). This level of
overall satisfaction is consistent with 63% in 2018 but down significantly from a high of 76% in 2017.

Most Common Recommendation to Improve Service

As in previous years, when asked to provide a single recommendation about how the VPD could improve services to the residents’
neighbourhoods, the most frequent suggestion was to increase the presence and visibility of the police in the neighbourhood
(23%). Transparency (17%) and the increase of foot patrols (13%) round out the top three suggestions Citywide for
recommendations on how the VPD could improve its setrvice.

The Vancouver Police Foundation

Residents were asked questions regarding their awareness of and familiarity with the Vancouver Police Foundation. Citywide, 41%
of residents had heard of the Vancouver Police Foundation prior to this survey. Those in District 4 (46%) were significantly more
likely to be aware than those in District 3 (34%).

Among those aware of the Vancouver Police Foundation, 29% rated themselves as very or somewhat familiar with the work of the
Foundation.
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Survey Objectives

The Community Perceptions study was conducted among residents of the City of Vancouver. The study was conducted annually
(beginning in 2009), and was previously conducted biannually from 2004 to 2008.

The objectives of this survey were to:

Assess Vancouver residents’ perceptions of crime and feelings of safety in each of the four VPD Patrol Districts.
Determine the prevalence of criminal victimization of residents and the extent to which crimes are reported to the police.
Assess perceptions of VPD officers and the extent to which residents see officers actively working to stop crime problems.
Assess awareness of VPD policing and crime-reduction initiatives.

Assess overall satisfaction with the services provided by the VPD.

Solicit recommendations regarding how VPD can improve policing services for residents.

AN N N N
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Survey Method & Data Analysis

A similar survey was conducted in 2004, 2006, and then annually since 2008. The 2019 survey is nearly identical to that used in
2018. Results are reported from 2016 to 2019, where applicable.

Details of sampling frame and strategies implemented to ensure representativeness of the sample are outlined below:

v

The sampling frame for this survey was all households located within the VPD Patrol District boundaries. Households were
randomly selected from each of the four Patrol Districts. To ensure representation of cell phone and land line telephone
numbers, a sample of cell phone numbers registered in the City of Vancouver was also called.

In 2019 we conducted 93 interviews with residents who were confirmed as using cell phones during the interviews. Fifty-eight of
these households (or 62%) are cell phone-only households.

A random household resident aged 18 years or older was selected for the interview. Households with a resident who worked for
the police or a private security company were excluded from the survey.

A minimum of two hundred interviews were conducted in each District, to provide statistically reliable samples for each Patrol
District, for a total of 800 interviews.
v The Citywide results have a margin of error of =/- 3.46% at the 95% level of confidence.
v This margin of error assumes a 50/50 distribution on a dichotomous question. In most cases the margin of error will be
smaller than the maximum margin of error, because distribution will be further from a 50/50 split.
v Questions based on fewer observations have a larger margin of error. For example, the margin of error at the District
level (n=200) is +/- 6.93%.

To ensure appropriate ethnic representation, quotas were set for English, Asian-Pacific, and South Asian households. The

latter two ethnic households are often underrepresented in population surveys in Vancouver, and setting quotas ensures that
they are represented in the survey. Interviewing was available in English as well as Mandarin, Cantonese, and Punjabi.

li.e., if the same sample were collected 20 times, 19 times the value would fall within the observed result plus or minus the margin of error.
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This survey contained approximately 45 questions and took an average of 25 minutes to complete over the phone. All surveys were
conducted between September 17" and October 8™, 2019.

The survey results are weighted based on the population of the ethnic groups within each District, and on the populations of the
Districts, such that the aggregate results reflect the population within each Patrol District.

Throughout this report, the results presented in figures and tables are based on the entire sample unless otherwise noted.
Statistical significance testing is used to analyze the difference in results between Districts and between years. Differences that are

statistically significant are not likely to occur by chance at a certain level of probability (usually 95%). Where applicable, we have
noted in the report the results that are statistically significantly different between Districts and/or trends over the past four years.
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n Detailed Survey Results

Perceptions of the Vancouver

4.1
Police Department
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4.1.1 OVERALL SATISFACTION

Overall, how satisfied are you with the service Citywide
provided by the VPD? (Citywide, 2019) 85% 86% 84% 86%
Very satisfied 40%
10% 11% | 10%
Somewhat satisfied 46% ° 7% ’ ° Satisfied respondents
Somewhat dissatisfied o 2016 2017 2018 2019 Dissatisfied respondents
()
Very dissatisfied 9 o _
ery dissatistie 4% District 1 District 2
83% 87% 84% 83% 84% 84% 85%  83%
Vancouver residents’ overall satisfaction with the
service provided by the VPD remained strong in 2019. \ ,
Eighty-six percent of residents said they were either 14% gy | 12% - 14% 12% = 11% | 11% = 10%
‘somewhat satisfied’ or ‘very satisfied’ with the VPD’s , , ! ! , , ! ! , ,
service, consistent with the past several years. 2016 2017 2018 2019 2016 2017 2018 2019
There were no significant differences in satisfaction
between the districts in 2019. District 3 District 4
88% 86% 84Y% 88% 83% 86% 83% 87%

To understand the sentiments around ratings of

satisfaction and dissatisfaction with the VPD, we asked

residents to explain their rating. Responses were

recorded verbatim, then content-coded into the 7%
reasons on the next slide.

4% 8% 8% 11% 9% 13% 11%

2016 2017 2018 2019 2016 2017 2018 2019

Base: All residents (n=800 Citywide; 200 per District)
Qla: Overall, how satisfied are you with the service provided by the Vancouver Police Department?
Note: Don’t know/ Refused not shown in the charts on this page.
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Satisfaction by Gender Satisfaction by Ethnic Group
0 87% 9 9
85% 6 87% —y 88% 81%
0,
12% 9% 8% 16% 11% 15%
Men Women Asian-Pacific South Asian Caucasian Other/ Unspecified
(n=373) (n=427) (n=167) (n=32%) (n=500) (n=101)

Satisfied respondents
Satisfaction by Canadian-

Born versus Immigrant
Groups

Dissatisfied respondents

87% . . . : . :
85% Looking at differences in satisfaction by key demographic groups, there was

only a slight difference in satisfaction between men (85%) and women (87%).

Differences in satisfaction between ethnic groups were also analyzed, based
on fairly broad categorizations of Asian-Pacific (87%), South Asian (77%),
Caucasian (88%), and other ethnic identities including those who declined to
share their ethnicity (81%). While the satisfaction score for South Asian
. . . residents is lower than for other groups, this difference is not statistically
Born in Canada Not born in significant.
(n=494) Canada
(n=295) Satisfaction is also quite similar between those born in Canada (87%) and
those born outside of Canada (85%).

11% 9%

Base: All residents (n=800 Citywide; 200 per District) *Note: Small sample size; interpret with caution
Qla: Overall, how satisfied are you with the service provided by the Vancouver Police Department?
Note: Don’t know/ Refused not shown in the charts on this page.
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Positive and Negative Comments Regarding Satisfaction/Dissatisfaction with Overall
Service Provided by the VPD - 2019

Positive Comments Citywide District 1 District 2 District 3 District 4
(n=800) (n=200) (n=200) (n=200) (n=200)

Doing a good job/ Vancouver is a safe place 27% 26% 26% 23% 30%
Quick response/ Problem solved 15% l 9% J 15% 13% QlQ@
Knowledgeable/ Professional 6% 5% 7% 7% 6%
Police are visible/ Keeps crime rate down 6% 6% 8% 5% 5%
Courteous/ Polite 6% 6% 6% 7% 4%
Never. had any Problem with them/ never heard 5% 6% 3% 5% 6%
anything negative

They do their best/ hard job/ put in difficult situations 5% 5% l 2% J 4% @

Negative/Neutral Comments Citywide District 1 District 2 District 3 District 4
(n=800) (n=200) (n=200) (n=200) (n=200)
Little interaction with police/ Have never called them 12% 11% 9% 12% 13%
Management of resources needs reviewing 5% 4% 5% 4% 5%
Slow response/ no response at all 4% 6% 6% 5% 3%
Could not solve the problem 4% 5% 4% 2% 6%
Always room for improvement 4% 5% 2% 4% 4%
Need more patrols/ visibility 3% 6% 5% 2% 3%
Based on TV/ other people's experience 3% l 1% J 3% 2% w
Not enough officers, need more staff 3% 3% 3% 2% 3%
Based on previous experience/ contact 3% l 1% J w 2% 3%

Valuee significantly different from thalues in the same row at a 95% confidence interval.

Base: All residents (n=800 Citywide; 200 per District)
Q1b: Can you explain why you feel this way?
Note: Responses mentioned by 2% or less of Citywide participants not included in these tables

Page | 14

Citywide, about one-quarter (27%)
of residents said that they thought
the VPD was doing a good job and
that Vancouver is a safe place.
This was mentioned by significantly
more residents in 2019 than in
2018 and 2017.

Residents in District 4 (19%) were
significantly more likely than those
in District 1 (9%) to mention a quick
response and problem resolution
as an explanation for their
satisfaction rating.

Among negative or neutral
comments on satisfaction, the most
common has to do with little
interaction with police (12%). Five
percent believed that the VPD’s
management of resources needs
reviewing.
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4.1.2 EVALUATION OF ASPECTS OF VPD SERVICE

4.1.2.1 Evaluation of Responsiveness, Meeting Safety Needs, and Addressing Street Disorder

How would you rate the Vancouver Police Department in...

Top two (4+5) 71% 71% 75% 61% 62% 63% 65% 72% 73% 70% 73%

m 5 - Excellent
mna
3
24% 19% 20% 19% 2
15% 12% 1% 12% 20% % L0 18%
® 17
oo A% La% —2% 5% — -53,?- o ° ’ i = 1-Poor
11% 12% 11% 10% S 13% % % 4% a% 5% _a%
A o 7% 9% 9% 4% 2% % 4% Don't know/
2016 2017 2018 2019 2016 2017 2018 2019 2016 2017 2018 2019 Refused
Responding to emergency situations quickly Addressing street disorder Meeting your community's safety needs

Vancouver residents’ positive perceptions of the VPD’s ability to respond to emergency situations quickly, address street
disorder issues in the city, and meet the safety needs of the community each increased slightly but not significantly from
2018.

Ratings of responding to emergency situations quickly (rating 4 or 5 out of 5) rose from 71% in 2018 to 75% in 2019. The
rating for meeting the community’s safety needs increased by 3 points to 73%, while the rating for addressing street disorder
increased by 2 points to 65%. The overall rating for addressing street disorder issues in the city remains lower than ratings
for responding to emergency situations quickly and meeting the safety needs of the community.

Base: All residents (n=800 Citywide; 200 per District)

Q2: How do you rate the Vancouver Police Department in terms of...?
Note: Responses 2% or less are shown but not labelled in the charts on this page
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In terms of the VPD’s speed of response to emergencies, there were no significant differences between Districts nor significant year-
over-year changes from 2018.

Quick response to emergencies

= Positive ratings (4,5)  m Negative ratings (1, 2)

2016 2017 2018 2019 | 2016 2017 2018 2019 | 2016 2017 2018 2019 | 2016 2017 2018 2019

District 1 District 2 District 3 District 4

When it comes to the VPD’s ability to meet residents’ community’s safety needs, residents of District 2 were significantly less likely
to give a positive rating than those in Districts 1 and 4.

Meeting your community's safety needs

= Positive ratings (4,5)  m Negative ratings (1, 2)

2016 2017 2018 2019 2016 2017 2018 2019 2016 2017 2018 2019 2016 2017 2018 2019

District 1 District 2 District 3 District 4

Base: All residents (n=800 Citywide; 200 per District)
Q2: How do you rate the Vancouver Police Department in terms of...?
Note: Don’t know/ Refused and Neutral not shown in the charts on this page.
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Finally, regarding the VPD’s ability to address street disorder issues in the city, positive ratings saw a slight but not significant
increase in most Districts with the exception of District 1, which dropped by 3 points.

Addressing street disorder

= Positive ratings (4,5)  m Negative ratings (1, 2)

2016 2017 2018 2019 2016 2017 2018 2019 2016 2017 2018 2019 2016 2017 2018 2019

District 1 District 2 District 3 District 4

Base: All residents (n=800 Citywide; 200 per District)
Q2: How do you rate the Vancouver Police Department in terms of...?
Note: Don’t know/ Refused and Neutral not shown in the charts on this page.
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4.1.2.2 Time Devoted to Addressing Various Crime Problems

Do you think the police should spend more time addressing each of the following, or do you think they currently
spend enough time addressing each of the following...

Citywide (2019)
Should spend more time Currently spend enough time
67%
58% 58% 58% 56%
53% 51% 50% o5 49% 53% 53%
42% 40%  40%
9 38% ° ° 9
37% - 34% 205 6 37% 33% 32%
24%
o) %) L. S G, ) 4. 2 2 2 2
‘9%% ﬁOé/ O(, 65 /O/Q sz’e OO)@ 7 %> 0}@ ’5@/;( ’5@/? ’5@)} ’5@/2
(S L. O 7, > OJ\ < 2 2 Ox %
N %, S, C, %, o e % % % %
% 00(‘ %@ O)Qr é)QZ‘ : 5 60 ) /5’(.“/ 6(/
% ® ’%,& @0& 6’6/ Q J‘/,')@
S R 0
/)’6, <

More than one-half of residents thought that the police should be spending more time addressing the challenges of gangs (67%),
problem drivers (58%), youth violence (58%), violent crime (58%), sexual crimes (53%), and crimes targeting seniors (51%).

A higher proportion of residents believed that more time should be spent on drug use (50%) and hate crimes (48%) than believed that
enough time was spent on either issue (42% and 40%, respectively).

Areas where notably more residents think that the VPD already devotes sufficient time include theft of vehicles (56%), theft from vehicles
(53%), theft from businesses (53%), and theft from homes (49%). These four areas have consistently been perceived as areas receiving

enough time over recent years.

Base: All residents (n=800 Citywide; 200 per District)
Q3: Do you think the police should spend more time, the same amount of time, or less time addressing each of the following...?

Note: Don’t know/ Refused not shown in the charts on this page.
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4.1.2.2 Time Devoted to Addressing Various Crime Problems

Do you think the police should spend more time addressing each of the following, or do you think they currently spend
enough time addressing each of the following...

Citywide, Currently Spend Enough Time
m 2016 = 2017 w2018 m 2019 61%60%

58%57%

"56%

53%53%53%53% 54%539%
49%49%50% 49%
a3 4% 44%

30% s A0%  A0%395,40%

43%429%
%
36% 37%37% 38%

32%3%3gn300 3O

36% 37%

31%  31% 32%
27%
24%

G Ny £ 2, L 4 .. o) 2 2 2 2
>, %, % ) %, 2, % %, % /5% 6% /5@)? '5%
s %, ”,, S % S R ¢ 5 P % °
S, %, 2 o C.. %, & S o o) fe) L
2 (S 7, %, (NN ®. 2 % » &
() % “ © N7 %, % % ,
® % 2 7, s, %, %
& ® ® 7, (% $
DY & S N
2 S0
% Xy

Perceptions of the areas where the VPD currently spends enough time remained fairly consistent with previous years, with a few
significant or notable differences. Theft of vehicles and theft from vehicles were again viewed as areas in which the police are
already spending enough time, along with theft from businesses and theft from homes.

Compared to 2018, the proportion believing enough time was spent on gangs decreased by 7 points, while the proportion believing
enough time was being spent decreased by 7 points for sexual crimes and by 4 points for hate crimes. Conversely, there was a
significant increase in those who believed more time should be spent on theft from businesses (+6 points), theft of vehicles (+6
points), hate crimes (+6 points), violent crime (+9 points), and gangs (+12 points).

Base: All residents (n=800 Citywide; 200 per District)
Q3: Do you think the police should spend more time, the same amount of time, or less time addressing each of the following...?
Note: Don’t know/ Refused and “should spend more time” not shown in the charts on this page.



VPD Community Policing Report — Survey of Residents Page | 20

Top crime-related problems the VPD should spend more time addressing by District

Should spend more time = Currently spend enough time

District 1 (2019) District 2 (2019)
62% 57% o 56% o, 0
6 55% 52% 52% 52% 49% o 55% 55% 52% 50% 49% 48%
43% 39% 40% 41% 42% 38% 9 9
34% 0 ° 32% 36% 36%
0 I I I I l 0 0 I i | I l
Gangs Youth Problem Hate DrugUse Violent Crimes Gangs Youth Problem Sexual Hate Violent  Crimes
violence Drivers crimes Crime targeting violence Drivers Crimes crimes Crime targeting
seniors seniors
District 3 (2019) District 4 (2019)
71% o 69%
65% 62% 62% 59% 58% . 58% 57% 539% o
57% 429 0% 46%499, 45%46%

38%
33% 33% 9
0 3I0% 3I1% 3I1% 0 3I4% l 5 Io ID I I2 A) I l

Gangs Problem Youth Violent  Sexual Crimes Drug Use Gangs Vlolent Youth  Problem Sexual Crimes Drug Use
Drivers violence Crime Crimes targeting Crime violence Drivers Crimes targeting
seniors seniors

Gangs were perceived as the top crime-related problem the VPD should spend more time addressing across all Districts.
Youth violence was also in the top three areas perceived as requiring more time for all of the four Districts.

Residents in District 3 were more likely to recommended that the VPD devote more time to crime-related problems, as a
general rule.

Base: All residents (n=800 Citywide; 200 per District)
Q3: Do you think the police should spend more time, the same amount of time, or less time addressing each of the following...?
Note: Don’t know/ Refused not shown in the charts on this page; top 7 problems perceived as needing more time shown for each District.
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4.1.3 PERCEIVED QUALITIES OF THE VPD

How well do the following qualities describe the Vancouver Police Department?
Citywide (2019)

84% 82% 81%

71%

= Positive ratings (4 & 5)
w Neutral (3)

= Negative ratings (1 & 2)

Professional Trustworthy Respectful Knowledgeable Fair Visible Accountable

Residents evaluated the VPD on seven attributes that reflect key dimensions of the VPD’s reputation. More than eight in ten
residents agree that the VPD can be described as professional (84%), trustworthy (82%), and respectful (81%). Seven in ten
would describe the VPD as knowledgeable (72%), while the same proportion (71%) agreed that the VPD is fair. Visibility (64%)
and accountability (63%) were the lowest-rated attributes among residents Citywide.

Positive ratings for the VPD across these seven key dimensions tended to stay the same or increase slightly from last year.
Ratings for trustworthiness increased significantly in 2019, while ratings for professionalism and respect also increased by a
notable though not statistically significant 5 points each.

2%_ _ 81%

0,
80%82%799,84% 82%__ 82% 6%

8
77% 77% 75%

74%729%729
71%" " 72%72% 71%ggo,71%
65% ° 629%°0763%63%  ¢0o,61%63%64%

m Positive ratings (2016)
B Positive ratings (2017)
u Positive ratings (2018)
m Positive ratings (2019)

Professional Trustworthy Respectful Knowledgeable Fair Accountable Visible

Base: All residents (n=800 Citywide; 200 per District)
Q7: How well do the following qualities best describe the Vancouver Police Department?
Note: Don’t know/ Refused not shown in the charts on this page
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Perceived Qualities of the VPD by District

~ Positive ratings (4 & 5) = Negative ratings (1 & 2)

District 1 (2019) District 2 (2019)
77% 74% 68% 81% 78% 74%

87% 87% 82%

65%  65%  64%  5g
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82% 9 9 86% 84% 81%
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Overall, those in Districts 1 and 4 tended to give significantly higher ratings than those in District 2 of many qualities of the
VPD, including fairness, professionalism, knowledge, and trustworthiness.

Base: All residents (n=800 Citywide; 200 per District)
Q7: How well do the following qualities best describe the Vancouver Police Department?
Note: Don’t know/ Refused and neutral ratings (3) not shown in the charts on this page
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4.1.4 CONTACT WITH THE VPD

4.1.4.1 Contact with the VPD

During the past 12 months, have you had contact with the Vancouver Police

Department?
26% 25% 27% 259 29% 30% 27% 269  27% 26% 1% 5o . 26% 530,  28% 30% 269 27%
21% 7% 3%
Citywide District 1 District 2 District 3 District 4

m 2016 % 'Yes' m2017 % 'Yes' 2018 % 'Yes' m 2019 % 'Yes'

One-quarter (25%) of Vancouver residents had contact with the VPD in the 12 months preceding the survey. This level has
remained fairly consistent over the past three years, with only slight year-over-year changes.

Please note that the full text of the question emphasized contact with the VPD directly, not with a 911 dispatcher. The full text of the
question, as it was read to participants, was:

This next section will ask some questions about any personal contact you have had with the Vancouver Police Department. This
could include a conversation with a police officer in person or on the phone, a call to the police non-emergency number or any
number of other ways that you may have been in contact with the Vancouver Police Department.

We are interested here in your contact with the members of the Vancouver Police Department — not contact with a 911 dispatcher or
police from other jurisdictions. Please also exclude contacts you may have had in connection with your place of work or business.

Base: All residents (n=800 Citywide; 200 per District)
Q8: During the past 12 months, has your business had contact with the Vancouver Police Department?
Note: Don’'t know/ Refused and No not shown in the charts on this page
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4.1.4.2 Satisfaction with Service Received

Overall, how satisfied were you with the service you More than eight in ten (81%) Vancouver residents who had
received from the Vancouver Police Department? contact with the VPD in 2019 were satisfied with the service
(Citywide, 2019) they received from the Vancouver Police Department. This is
down 5 points from a high of 86% in 2018, but is consistent
Very satisfied 60% with ratings in 2016 and 2017

Overall satisfaction with the service received from the VPD was
lowest in District 2, especially compared with District 3 where
the difference of 17 points was statistically significant.

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

93% 92% 88%

o,
81% 81% 83% 84% 81% 79% 779% 86% 84% 84% 82% 81% 84% 78%

71% 73% 71%

29%

17% 19% 105 | 16%

21% 22% 21% 20%

7%

25%
9 9 17% 9
Jio | 1% 18% oo 6 16% 0%

18%
Citywide District 1 District 2 District 3 District 4 | Citywide District1 District 2 District 3 District 4 | Citywide District 1 District 2 District 3 District 4 | Citywide District 1 District 2 District 3 District 4
2016 2017 2018 2019

= Satisfied respondents 1 Dissatisfied respondents

Base: Business owners/managers who had contact with the VPD in the 12 months preceding the survey (n=225 for 2019; n=245 for 2018; n=229 for 2017; n=232 for 2016)
Q6a: Overall, how satisfied were you with the service your business received from the Vancouver Police Department?
Note: Don’t know/ Refused not shown in the charts on this page
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Positive and Negative Comments about Satisfaction/Dissatisfaction with VPD Contact

Positive Comments

Citywide

(n=225)

District 1
(n=57)

District 2

(n=59)

District 3
(n=53)

District 4
(n=56)

Professional/ knowledgeable 31% 28% 24%
Courteous/ respectful 20% 21% 18% 25% 16%
Quick response/ helped 13% 12% 9% 11% 16%
Dealt with the issue 12% 17% 4% 11% 14%
Helpful 12% 8% 11% 10% 15%
Understanding/ listened to me 9% 6% 3% 9% 12%
Personable/ friendly 9% 11% 1% 9% 10%
Did a good job 9% 11% 8% 8% 8%
Good follow up/ kept me informed 4% @ l 1% l 4% J l 2% ]

Negative Comments

Citywide
(n=225)

District 1
(n=57)

District 2
(n=59)

District 3
(n=53)

District 4
(n=56)

Lack of response/ no help 9% 13% 10% 7% 9%
Did not do a good job/ bad experience with police 5% - 7% 1% 7%
Poor attitude/ lack of effort 4% 6% 8% 3% 2%
No follow up/ slow 3% 3% 4% 4% 2%

Valuee significantly different from thalues in the same row at a 95% confidence interval.

Base: Residents who had contact with the VPD in the 12 months preceding the survey (n=225 Citywide for 2019)

Q6b: Can you explain why you feel this way?

Note: Responses mentioned by 2% or less of Citywide participants not included in these tables
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Among the positive comments
about contact with the VPD,
professionalism and
knowledgeability (31%) and
courtesy and respect (20%)
were the most commonly
mentioned. Quick response
(13%), effectiveness in dealing
with the issue (12%), and
helpfulness (12%) were also
common positive themes.

Residents of District 3 were
significantly more likely to
mention professionalism and
knowledge than those in
Districts 2 or 4.

Notably, scores for
professionalism and knowledge
increased significantly from
2018 (from 15% to 31%), while
scores for quick response
dropped significantly from 29%
to 13%.

The most common negative
comments regarding
satisfaction with the VPD’s
service were the lack of
response (9%) and a bad
experience with police (5%).
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4.2 Perceptions of Safety and Crime
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4.2.1 PERCEPTIONS OF NEIGHBOURHOOD SAFETY
4.1.2.1 Perceived Level of Safety of the Neighbourhood

How safe do you feel your neighbourhood is compared

Citywide
to other neighbourhoods in the City? (Citywide, 2019) y

77%  74% 76% 19%

5 - One of the safest 38%

4 %
41% 4% 3% 5% 4%
| . . : . Safe neighourhood (4 & 5)
3
2016 2017 2018 2019 Unsafe neighourhood (1 & 2)
2
District 1 District 2

1 - One of the most dangerous

82% g
78%  77%  77% 63% 63% 8% ooy

Eight in ten (79%) of residents Citywide felt their

neighbourhood was among the safest compared to 0 9% 7% 11% 8%

) : : 3% 4% 6% 3% ° °
other neighbourhoods in Vancouver (that is, gave a
rating of 4 or 5 on a 5 point scale where 5 is one of ' ' ' ' ' ' ' ' ' '

. L 2016 2017 2018 201 2016 2017 2018 201
the safest neighbourhoods). This is slightly but not 016 20 018 2019 016 20 018 2019
significantly higher than ratings in recent years.
District 3 District 4

There were no significant changes year over year at

the District level. However, there were significant 71%  68% 68% /4% 86% g3% 86%  90%
differences by District in residents’ ratings of their

own neighbourhoods in 2019. Residents in District 4

were significantly more likely to rate their

neighbourhood as safe compared with residents in 4% 5% 6% % 3% | <1% 3% 0%
other Districts. Residents in Districts 1 and 3 were ' ' ' ' ! ' ' ' ' !
also significantly more likely to rate their 2016 2017 2018 2019 2016 2017 2018 2019
neighbourhood as safe compared with residents in

District 2.

Base: All residents (n=800 Citywide; 200 per District)
Q8a: How safe do you feel your business’ neighbourhood is compared to other neighbourhoods in the City?
Note: Don’'t know/ Refused not shown in the charts on this page



VPD Community Policing Report — Survey of Residents

4.1.2.2 Reasons for the Perceived Level of Safety

District 4
(n=200)

District 3
(n=200)

District 2
(n=200)

District 1
(n=200)

Citywide

Positive Comments

(n=800)

See police often/ Feel safe in community 25%

Quiet area/ Residential 18% [ 9% J l 11% J 19%
Not aware of any issues (Haven’t heard much) 13% l 5% J l 5% J @ 11%
Low crime rates 10% 3% 6% @ @
People look out for each other 6% 8% 10% 4% 6%
Lots of people/ Populated area 4% @ l 2% J l 2% J l 2% J
Neighbourhood watch 3% B 1% 2% 5%

District 4
(n=200)

District 3
(n=200)

District 2
(n=200)

District 1
(n=200)

Citywide

Neutral or Negative Comments (n=800)

Break-ins/ Property theft

Do not feel safe/ Not enough police presence 10% 8% 13% 10% 9%
Drug dealing/ Gang activity 6% @ @ @ 2%
Homelessness/ Drug abuse 6% l 7% J l 5% J l 3% J

Could be better, could be worse 3% 2% 5% 5% 2%

C 7% 0 4% | 1% |

High crime rate 3% 1%

Valuee significantly different from thalues in the same row at a 95% confidence interval.

Base: residents (n=800 Citywide; 200 per District)
Q8b: Can you tell me the primary reason you feel this way?
Note: Responses mentioned by 2% or less of Citywide participants not included in these tables
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Police visibility in the community
(25%) was a common reason
given for the sense of relative
safety. Notably, residents in
District 3 were significantly less
likely to mention police visibility
than those in other districts.

Break-ins/property theft (15%), on
the other hand, were the leading
reason for rating a neighbourhood
less safe. Residents in District 1
were significantly less likely to
mention break-ins/property theft
than those in the other Districts.
District 1 residents, meanwhile,
were significantly more likely to
cite homelessness and drug abuse
than those in other Districts.
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4.1.2.3 Violent Crime in the Neighbourhood

In the past 12 months, would you say the level of violent crime in your
neighbourhood has... (Citywide)

78% 75%

72% 70%

8% 9% 7% 8% 9 3% 1% 1%

4% 4% 29 2% 1% 5% 4% 6%

Decreased Decreased Stayed about the Increased Increased
significantly somewhat same somewhat significantly

H %2016 ® %2017 = %2018 = %2019

Similar to the past three years, three-quarters (75%) of Vancouver residents Citywide said that the level of violent
crime in their neighbourhood had stayed about the same in the 12 months preceding the survey. Overall, a
similar proportion of residents in 2019 felt that the crime rate in their neighbourhood had increased (9%) versus
decreased (8%).

Base: All residents (n=800 Citywide; 200 per District)
Q09a: In the past 12 months, would you say the level of violent crime in your neighbourhood has...?
Note: Don’t know/ Refused not shown in the charts on this page
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4.1.2.3 Violent Crime in the Neighbourhood
In the past 12 months, would you say the level of violent crime in your neighbourhood has...
0 0 79 7% 6%
9% Qg 7% 9% . § 16% 12% q19 11% B 7% 11% 5% 7% % 55 b b
67% 76% Increase of violent crime

0, 0, 0, (]

2% q0% 8% 75% coo 753 74% 68% 68% 73% oo 68% 76% 77% 80% 749 81% No change

Decrease of violent crime

0,
1% 0% 7% 8% B% 6% a0 6% 12% 1% 0% g% 7P 3% 0% mwm sw 6% s 1%

|2016 2017 2018 2019|2016 2017 2018 2019|2016 2017 2018 2019|2016 2017 2018 2019 | 2016 2017 2018 2019|

| Citywide | District 1 | District 2 | District 3 | District 4 |

In general, residents in Districts 1 or 2 were more likely than residents in Districts 3 and 4 to say there had been a

increase in violent crime in their neighbourhood over the past year. There are no significant year-over-year
differences by District between 2018 and 2019.

Base: All residents (n=800 Citywide; 200 per District)

Q9a: In the past 12 months, would you say the level of violent crime in your neighbourhood has...?
Note: Don’t know/ Refused not shown in the charts on this page
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In the past 12 months, would you say the level of property crime in
your neighbourhood has... (Citywide)

68% 66% 63%

64%

4% 3% 29% 19 7% 5% 5% 5%

13% 119 15%

18%

3% 2% 4% 3%

I — |0
Decreased Decreased Stayed about the Increased Increased
significantly somewhat same somewhat significantly
® %2016 m %2017 %2018 ®m %2019
63% 62% 63% 67%
55%
9 27%
21% 25% 17% 21%
0,
6% 4% 6% 9% 5%

Citywide District 1 District 2 District 3 District 4
Decrease of property crime No change Increase of property crime

Base: All residents (n=800 Citywide; 200 per District)

Q9b: In the past 12 months, would you say the level of property crime in your neighbourhood has...?

Note: Don’'t know/ Refused not shown in the charts on this page
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4.1.2.4 Property Crime in the Neighbourhood

Sixty-three percent of Vancouver residents said
that the property crime in their neighbourhood
had stayed about the same in the 12 months
preceding the survey, a slight but not significant
decrease from 66% in 2018.

Two in ten (21%) believed that property crime
had increased in their neighbourhood, while 6%
believed it had decreased over the past 12
months. These proportions are similar to results
seen in 2018.

Residents in District 2 (27%) were significantly
more likely to feel the level of property crime
had increased compared to residents in District
3 (17%). Those in District 4 (67%) were
significantly more likely than those in District 2
(55%) to say that property crime had stayed the
same.

At the District level compared with previous
years, District 1 residents were more likely to
say that the level of property crime in their
neighbourhood had increased in 2019 (25%)
than observed in 2018 (17%).
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4.1.2.5 Most Important Crime-related Problem in the Neighbourhood

Break and enter was the

Most Important Problem Citywide District 1 District 2 District 3 District 4 most predominant
(n=800) (n=200) (n=200) (n=200) (n=200) neighbourhood-level problem
Break & enter (theft from property) 33% 22% 25% @ 6 across all Districts,
Theft from cars 13% 11% 14% 10% 16% mentioned by one-third
Drug dealing/ Gang activity 6% 4% 8% 8% 5% (33%) of residents Citywide.
Vandalism 4% 4% Ce% O || 1% | | Cano . o
Residents in District 1 and
Traffic problems, such as speeding cars or - .
ruising 3% 2% 4% 4% District 2 were significantly
C . .
less likely to mention break &
Drugs 3% D) 3% 2% [ 1% | enters than those in Districts
Violence/ Violent crime 2% 4% 3% 2% 1% 3 and 4. Meanwhile, those in
Car theft (theft of cars) 2% 1% 1% 2% 2% District 3 were less likely

than those in Districts 2 and
4 to mention vandalism as an
important neighbourhood-
level problem while those in
District 4 were less likely to
mention drugs than residents
in District 1.

Valuee significantly different from thalues in the same row at a 95% confidence interval.

Base: All residents (n=800 Citywide; 200 per District)
Q9c: What do you think is the most important crime-related problem in your neighbourhood?
Note: Responses mentioned by 1% or less of Citywide participants not included in this table
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4.2.2 PERCEPTIONS OF CRIME IN THE CITY

4.2.2.1 Violent Crime in the City

In the past 12 months, would you say the level of violent crime in the City
of Vancouver has... (Citywide)

51%
| 45% 47% 434,

30% 50, 31%

25%

1% 1% 1% 2% 6% ° 6% °% 7%
Decreased Decreased Stayed about the Increased Increased
significantly somewhat same somewhat significantly

m %2016 m %2017 %2018 m %2019
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Residents were also asked about the change in violent crime levels for the City of Vancouver as a whole over the past 12 months
preceding the survey. Four in ten Vancouver residents (41%) believed that violent crime in the City had increased in the 12 months

preceding the survey, a significant increase from the prior year (34%).

Fewer than one in ten (9%) said that violent crime in the City had decreased, similar to 10% in 2018. This was also a similar

proportion to those who felt violent crime had decreased in their own neighbourhoods.

In contrast, only 9% of residents said that violent crime had increased in their own neighbourhood. This difference between
perceptions of what is happening in each neighbourhood and what is happening in the City at large suggests that residents view

the City at large as a less stable and less safe place than the area where they live.

Base: All residents (n=800 Citywide; 200 per District)
Q10a: In the past 12 months, would you say the level of violent crime in the City of Vancouver has...?
Note: Don’'t know/ Refused not shown in the charts on this page
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In the past 12 months, would you say the level of violent crime in the City of Vancouver has...

28%

31% 9 33% 29 40% 29% 369
oagy A% aiy 39% 3% P | 8% ggy % gy 5% 20 ey % aw
0
Increase of violent crime
53% No change

51% o 46% 49% 52% c g

47% 47% 52% 50% 5 | 45% f6%

45% 43% 48% 41% 44% | 48% 46% 41% Decrease of violent crime

1% 7% 10% [0% g 10% 8% 7 °F 10% 4% oy 11% o By 1% 1% 7% 12%  |o%

|2016 2017 2018 2019|2016 2017 2018 2019|2016 2017 2018 2019|2016 2017 2018 2019|2016 2017 2018 2019|

| Citywide | District 1 | District 2 | District 3 | District 4

Overall, the Citywide proportion of residents who say violent crime has increased in the City of Vancouver has risen compared to the
previous year, from 34% in 2014 to 41% in 2019.

Residents in District 2 are notably more likely to believe that the level of violent crime has increased over the past 12 months than in
2018, from 28% in 2018 to 38% in 2019. The same is true in District 1, where proportions rose from 32% in 2018 to 43% in 2019.

District 3 was the only District where residents perceived a greater decrease in violent crime compared to last year, though this
difference is not significant (from 6% in 2018 to 11% in 2019).

Base: All residents (n=800 Citywide; 200 per District)
Q10a: In the past 12 months, would you say the level of violent crime in the City of Vancouver has...?
Note: Don’t know/ Refused not shown in the charts on this page
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4.2.2.2 Property Crime in the City

In the past 12 months, would you say the level of property crime in the

City of Vancouver has... (Citywide
v of (Citywide) Forty-six percent of residents in 2019 said that

the level of property crime in the City had stayed
about the same in the 12 months preceding the
survey. This continues a downward trend over
the last three years.

50% 53%

50%

46%

31%
25% 26%
19%
More than one-third (37%) of Citywide residents

in 2019 believed that property crime in the City of

Vancouver increased over the past year,

0,
8% o6 5% 5% 3% 5% 5% 6%

1% 1% 1% <1%

Decreased Decreased Stayed about the Increased Increased significantly increased from 31% in 2018. Five
significantly somewhat same somewhat significantly percent believed that property crime had
L . Lo
= %2016 %2017 = %2018 m %2019 decreased Citywide, consistent with 6% the

previous year.

There were no significant differences in
perceptions of property crime in Vancouver
between Districts in 2019.

46% >1% 43% 47%

43% As in previous years, there is a disparit
37% 37% 35% 36% ° 40% p y parity

between perceptions of property crime
increasing at the neighbourhood level (21%)
5% 3% 7% 7% 4% versus perceptions of property crime increasing
in the City of Vancouver in general (37%).

Citywide District 1 District 2 District 3 District 4

Decrease of property crime No change Increase of property crime

Base: All residents (n=800 Citywide; 200 per District)
Q10b: In the past 12 months, would you say the level of property crime in the City of Vancouver has...?
Note: Don’'t know/ Refused not shown in the charts on this page
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4.2.2.3 Most Important Crime-related Problem in the City
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L LB T c(irt‘ggg)e D(i::;i;;)l D(i::;igct))z D(i::;igct))s D(i::;igxtn)4
Drug use/ abuse 32% 38% 29% 32% 30%
Break & enter (theft from property) 13% 12% 9% 16% 11%
Gang activity 11% 10% 11% 9% 13%
Homelessness/ prostitution 6% 1% 3% l 4% QA)
Assault/ violent crime 6% 5% 7% 6% 5%
Shootings, including random gunshots and drive-by

shootings 4% 2% 2% 3% 5%
Drug dealing 3% 4% 1% 2% 3%
White collar crime/ extortion 2% 1% 4% 2% 2%

Valuee significantly different from thalues in the same row at a 95% confidence interval.

When asked to name the most important crime-related problem in the City of Vancouver overall, residents of Vancouver were
particularly likely to mention drug use and abuse (32%), which was also the top concern in 2018. The other most commonly
mentioned crime-related problems include break & enters (13%) and gang activity (11%).

District 4 residents were more likely to mention homelessness and prostitution as top crime-related problems in Vancouver than

residents in Districts 2 or 3.

Base: All residents (n=800 Citywide; 200 per District)

Q10c: What do you think is the most important crime-related problem in the City of Vancouver?
Note: Responses mentioned by 1% or less of Citywide participants not included in this table
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4.3 Experience with Crime
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4.3.1 EXPERIENCE WITH CRIME

In the past 12 months, have you been a victim of a crime in the City of Vancouver?
Was it a property crime or violent crime?

18%  17%

15% 149 - 15% 15% 15% 140
°12%
1% 1% 1% <1% <1%
Citywide District 1* District 2* District 3* District 4*
Yes (I have been a victim of crime) It was a Property crime It was a Violent crime

* Caution: small base

Fifteen percent of Vancouver residents indicated that they had been a victim of crime in the 12 months preceding the
survey. Of those who were victimized, nearly all experienced a property crime (only 4% of all crime victims — or 1% of
all residents — said they had been the victim of a violent crime).

There were no significant differences between Districts, either in terms of experience with crime or type of crime
experienced.

Base: All residents (n=800 Citywide; 200 per District)
Q11. In the past 12 months, have you been a victim of a crime in the City of Vancouver?
Note: Don’t know/ Refused and No not shown in the charts on this page
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4.3.2 REPORTING THE CRIME

Was this crime reported to the police?

3% w 68% g
62% 64% 67% 557 63% 67% 65%
57% 56%

Citywide District 1* District 2* District 3* District 4*

B % 'Yes'2016 ® % 'Yes'2017 ® % 'Yes'2018 m % 'Yes' 2019

Reasons for not reporting the crime

Reasons 2019

No point, crime was small 63%
Felt that the police could not do anything about it 20%
Previous encounters with police, did not help 13%
Suspect was gone/ No obvious proof 8%

One-half (50%) of residents indicating they had been a victim of a crime in the past year said that they reported the crime to the
police in 2019, down considerably from a high of 62% in 2018.

The primary reason mentioned for not reporting the crime was that the victim believed the crime was too small (63%). This was
followed by a feeling that the police could not do anything about it (20%) and that previous encounters with police did not help

(13%).

Base (Q14): Residents who had experienced crime within the past 12 months (n=131 Citywide in 2019; n=132 in 2018; n=131 in 2017; n=129 in 2016)
Base (Q15): Residents who did not report the crime they experienced in the past 12 months (n=61 Citywide in 2019)

Q14. Was this crime reported to the police? Q15: Why did you decide not to report this crime to the police?

Note (Q14): Don’t know/ Refused and No not shown in the column charts on this page

Note (Q15): Multiple responses permitted; Responses mentioned by 5% or less of Citywide participants not included in this table

*Caution: Base sizes for Q14 by District and for Q15 are very small and should be used for directional purposes only
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4.4 Community Participation
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4.4.1 PARTICIPATION IN A VPD-SPONSORED TRAINING PROGRAM

In the past 12 months, have you, or anyone in your household, participated in
a program or received training that was sponsored by the Vancouver Police

Department?
10%
6% 6% 6% 5%
A% e A% e 2o 3% 3% 3% jo o . . 3% 7 3% A%, 3%
Citywide District 1 District 2 District 3 District 4

H % 'Yes' 2016 ®m % 'Yes' 2017 % 'Yes' 2018 ® % 'Yes' 2019

Four percent of Vancouver residents indicated that they or someone in their household participated in a VPD-sponsored
training program in the 12 months preceding the survey, down significantly from the level noted in 2018 (6%). There were no
statistically significant differences between Districts in 2019.

Of the 36 people who participated in a VPD-sponsored training program, the most commonly mentioned program was Block
Watch (40%), followed by Self Defense (21%), and Women’s Safety Team (12%).

Base: All residents (n=800 Citywide; 200 per District)
Q16. In the past 12 months, have you or anyone in your household participated in a program or received training that was sponsored by the VPD?

Note: Don’t know/ Refused and No not shown in the chart on this page
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4.4.2 IMPORTANCE OF VARIOUS VPD PROGRAMS
Please indicate how important each is to you as a resident of Vancouver...?

84% 83% 82% 82% 81% 69% 63% 62% 58% 57% 56% 45%  Total Important

H Very important

15% .
44% 33% e Somewhat important
32% 19%
0,
b Not very important
60
10% _A)
36% 30% 12% 7% E—
() (J % .
24% R 16% 4% i 54% ® Not at all important
I
4% 0
_4% 26% e 29% 29% Have not heard of /
11% 14% 17% 17% 14% 0 Don't know
Block School DTES foot Victim  Community Citizen's Beach Bar and Granville Garage Safe Sister
Watch Liaison patrols Services Policing Crime Patrol Restaurant  Street 529 Place Watch
Officers Centres Watch Watch Closures

Residents rated the importance of 12 different VPD programs and services in 2019. Block Watch (84%) and School Liaison Officers (83%) were
rated as the most important (based on very important and somewhat important combined). Other programs rated as important by more than eight
in ten residents include Downtown Eastside foot patrols (82%), Victim Services (82%), and Community Policing Centres (81%).

Sister Watch (44%), Safe Place (56%), and Garage 529 (57%) received the lowest importance scores, although it is important to note that these
projects also showed relatively low awareness levels. More than one-half (54%) have not heard of the Sister Watch program or do not know
enough to evaluate it; 42% of residents are similarly unable to rate Safe Place and more than one-third (35%) were unable to rate Garage 529.

In general, residents in District 4 tended to rate these programs/services as more important overall than those in other Districts. The importance
of these programs and services within each District is shown on the next slide.

Base: All residents (n=800 Citywide; 200 per District)
Q17: While you may not have direct experience with the following programs, please indicate how important each is to you as a resident of Vancouver?
Note: Responses 2% or less are shown but not labelled in the charts on this page
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Importance of various VPD programs by District
~ Important = Not important  Have not heard of/ Don't know
District 1

84% 80% 80% 79% 79% 71% 71%

69% 68%

52% 48% 51% 20% 48% 50%

129%17% 13%16%

Victim School Community DTES foot Block Beach Patrol  Granville Citizen's Bar and Safe Garage Sister Watch
Services Liaison Policing patrols Watch Street Crime Watch Restaurant Place 529
Officers Centres Closures Watch
District 2
78% 76% 76% 74% 73%
58% 58% 54% 529 59%

40% 9%

49% 46% 38% 38%

DTES foot Block Victim Community School Bar and Citizen's Beach Patrol = Garage Safe Granville Sister Watch
patrols Watch Services Policing Liaison Restaurant Crime Watch 529 Place Street
Centres Officers Watch Closures
District 3
85% 82% 9 0 o,
b 80% 80% 78% 68%

Block School Community Victim DTES foot Citizen's  Beach Patrol Safe Garage Bar and Granville Sister Watch
Watch Liaison Policing Services patrols  Crime Watch Place 529 Restaurant Street
Officers Centres Watch Closures
District 4
89% 88% 88% 84% 84%

0,
73% 69% 66% 66% 63% 59%

19%15%

6% 6%

School DTES foot Block Victim Community  Citizen's Bar and Granville Beach Patrol  Garage Safe Sister Watch
Liaison patrols Watch Services Policing  Crime Watch Restaurant Street 529 Place
Officers Centres Watch Closures

Base: All residents (n=800 Citywide; 200 per District)
Q17: While you may not have direct experience with the following programs, please indicate how important each is to you as a resident of Vancouver?
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4.4.3 INFORMING THE PUBLIC

On a scale of 1 to 5, where five is excellent and one is poor, how would you rate the job of the VPD at
generating news stories informing the public about...? (Citywide)
Top two (4+5) 65%  63%  62%  63%  45%  46%  40%  43% 50% 52%  48%  49% 50% 45%  44%  48%
|

m 5 - Excellent

m1-Poor

= Don't know/
Refused

Inml

2019 | 2016 2017 2018 2019

2018

2019 | 2016 2017

2017 2018

2016

2019

2017 2018

2016

Crime prevention

Major arrests Crime reduction Drug crackdowns

Residents’ ratings of the VPD's performance on generating news stories informing the public on various topics were fairly
positive overall in 2019. These range from a high of 63% for stories on major arrests to a low of 43% for stories about crime

reduction.

Citywide, the VPD's performance on generating news stories on these four topics remained fairly consistent with the previous
year.

Base: All residents (n=800 Citywide; 200 per District)
Q18: How would you rate the job of the Vancouver Police Department at generating news stories informing the public about...?

Note: Responses 2% or less are shown but not labelled in the charts on this page
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Ratings of the VPD keeping the public informed by District

~ Positive ratings (4 & 5) = Negative ratings (1 & 2)

District 1 (2019) District 2 (2019)

65% S69% 65%
(o]

50%

46% 44% 43%

Major arrests  Drug crackdowns Crime prevention Crime reduction Major arrests  Crime prevention Crime reduction Drug crackdowns
District 3 (2019) District 4 (2019)
62% 63%
0,
>2% 51% 46% 47% 45%

38%

Major arrests  Crime prevention Drug crackdowns Crime reduction Major arrests  Drug crackdowns Crime prevention Crime reduction

Consistent with 2018, the ability of the VPD to generate stories regarding major arrests is viewed positively by residents of all
Districts, with a range from 62% to 65% providing positive ratings of 4 or 5 out of 5.

Residents in District 1 (56%) were significantly more likely than those in District 2 (43%) to provide positive ratings for generating
stories regarding drug crackdowns.

Base: All residents (n=800 Citywide; 200 per District)

Q18: How would you rate the job of the Vancouver Police Department at generating news stories informing the public about...?
Note: Don’t know/ Refused not shown in the charts on this page
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4.4.4 SOURCE OF INFORMATION ABOUT THE VPD

4.4.4.1 Sources of Information about the VPD in Past 12 months

Citywide District 1 District 2 District 3 District 4

Information Source

(n=800) (n=200) (n=200) (n=200) (n=200)
TV 70% 68% 65% 69% 2%
Radio 53% s0% [ 47% | || 47% || 61% )
Major Newspaper, Print 49% 48% g 57% 2 39% g55_=°/(g
Major Newspaper, Online 40% 39% 35% 37% @
Community Newspaper, Print 40% 37% 41% 44% 37%
Facebook 17% 13% 129 | | C21% ) 16%
Other Forms of Social Media 15% l 7% J 14% Qg@ 13%

Twitter 9% 5% 7% 12% 8%

None of the above 6% 4% QB@ QB‘VQ 3%
Valuee significantly different from thalues in the same row at a 95% confidence interval.

g

Vancouver residents were asked to identify personal sources of information about the VPD from a list of eight potential
sources. As in previous years, TV (70%) was the most frequently mentioned source of information about the VPD,
followed by radio (53%). The print version of a major newspaper was mentioned by 49% of residents, followed by the
online version of a major newspaper and the print version of a community newspaper (40% each).

There were many significant differences between the Districts, as identified by the circled and squared values in the
above table.

Base: All residents (n=800 Citywide; 200 per District)
Q19: From which of these sources did you receive news or information about the Vancouver Police Department in the last 12 months?
Note: List was read to participants, who could answer “Yes” or “No” to each one
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4.4.4.2 Perceptions of How the Media Portrays the VPD

Overall, what impression do you have of the VPD based _
on local media coverage? (Citywide, 2019) Nearly two-thirds (64%) of Vancouver
residents thought that the local media

presented the VPD in a positive manner.
Increasing significantly from the previous
two years (2% each), 4% said that the VPD
was portrayed in a not at all positive
manner in local media coverage.

Very positive

Positive 44%

Residents’ likelihood to consider the
portrayal of the VPD in the media to be
positive or very positive did not differ
significantly across Districts.

Somewhat positive

Not at all positive

66% 68%

64% 59% 60%

Citywide District 1 District 2 District 3 District 4

= Positive / Very Positive (2019)
Base: All residents (n=800 Citywide; 200 per District)

Q20. Overall, what impression do you have of the Vancouver Police Department based on local media coverage?
Note: Don’t know/ Refused not shown in the charts on this page
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4.4.4.3 Use and satisfaction with the VPD website

Have you ever visited the Vancouver Police Department website? (Citywide)

25%
23% 21% 24% 21% 229% 24% o

18% 0 o
16% 16% ° 159 18% 18%

22%

20% 20%

18% 19%

Citywide District 1 District 2 District 3 District 4

H% 'Yes' 2016 m % 'Yes'2017 = % 'Yes'2018 m % 'Yes' 2019

Citywide District 1 District 2 District 3 District 4
(n=193) (n=46) (n=55) (n=47) (n=45)

Information sought from VPD website

Geljleral information about the Vancouver 5206 66% 46% 54% 49%
Police Department

Crime prevention tips 30% 24% 28% 27% 35%
Crime reporting purposes 29% 37% 37% 29% 23%
Career information 25% 22% 28% 29% 23%
To It.aarn about current news on the public 2204 270 2204 20% 21%
affairs page

Other 23% 17% 17% 15% 32%

Base (Q22): All residents (n=800 Citywide; 200 per District)

Base (Q23): Residents who have visited the VPD website (n=176 Citywide in 2019)
Q22. Have you ever visited the Vancouver Police Department website?

Q23: When visiting the website, do you visit for...?

Note (Q22): Don’t know/ Refused and No not shown in this chart

Note (Q23): List was read to participants, who could answer “Yes” or “No” to each one
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In 2019, 22% residents Citywide
said they had visited the VPD
website. This continues a slight
upward trend seen over the last
four years.

Of those who visited the website,
more than one-half (52%) visited
the website in search of general
information about the VPD. Other
fairly common reasons for visiting
the website included crime
prevention tips (30%) and crime
reporting purposes (29%). One-
quarter mentioned visiting the
website for career information
(25%).

Sixty-one percent of residents who
visited the VPD website were
satisfied with the site (giving a
rating of 4 or 5 out of 5). This level
of overall satisfaction has fallen
significantly from a high of 76% in
2017, but was down only slightly
from 63% in 2018.
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4.4.5 SUGGESTIONS FOR IMPROVING VPD SERVICE IN THE NEIGHBOURHOOD

Suggestions Citywide District 1 District 2 District 3 District 4
(n=800) (n=200) (n=200) (n=200) (n=200)
More visible/ more presence 23% 26% 20% 23% 22%
Transparency/ more information given to the public 17% 9% 14% QZOO/Q @
Foot patrol increase 13% 16% Q&M 10% 12%
Enforce traffic laws 4% 4% 5% 2% 5%
Less arrogance, act professionally 3% 4% 1% 4% 3%
Hire additional staff/ officers 3% Q‘VQ 3% 1% 3%
Theft (General) 2% 3% 1% 4% 1%
Positive comments (not specific) 2% 2% 3% 2% 1%
Do something about panhandlers & street people 2% 3% QB&/Q <1% 2%
Crime reduction (drug use/ dealing) 2% 3% 1% 2% 1%
Faster response 2% -- 1% 2% 2%

When residents were asked to provide a single recommendation to the Vancouver Police Department about how they
could improve services to the residents’ neighbourhood, the most common suggestion was to increase the presence and

visibility of the police in the neighbourhood (23%).

The next most common suggestion was increasing the organization’s transparency, mentioned by 17% of Vancouver
residents as a means of improving VPD services to the City’s neighbourhoods. Thirteen percent specifically suggested

an increase in foot patrols.

Residents in District 3 and 4 were more likely than those in District 1 to want more visibility/patrols/presence of the VPD
in their neighbourhoods. District 2 residents, meanwhile, were significantly more likely to suggest an increase in foot

patrols than residents in District 3.

Base: All residents (n=800 Citywide; 200 per District)

Q24: If you could make one recommendation to the Vancouver Police Department about how they could improve services to your neighbourhood, what would it be?

Note: Responses mentioned by 1% or less of Citywide participants not included in this table
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4.4.6 The Vancouver Police Foundation

Have you heard of the Vancouver Police Foundation?

46% % 439 0 46% 46%
41% 40% 41% 40% 35% 43% % 42% s 3% 36% 41%

Citywide District 1 District 2 District 3 District 4

H%'Yes' 2019 m % 'Yes'2018 m % 'Yes' 2017

How familiar are you with the work of the Vancouver Police Foundation?

74% 74%
70% 66%

Citywide District 1 District 2 District 3 District 4
= Familiar = Unfamiliar
Citywide roughly four in ten (41%) residents had heard of the Vancouver Police Foundation, consistent with the past two years.

Three in ten (29%) of those who had heard of the Vancouver Police Foundation rated themselves as familiar with the work of the
Foundation (based on very and somewhat familiar ratings combined). Notably, residents in District 1 were significantly more likely to
be familiar with the work of the Foundation in 2019 (37%) than in 2018 (15%).

Base (Q41A): All residents (n=400 Citywide; 100 per District)

Base (Q41B): Residents who were aware of the Vancouver Police Foundation (n=324 Citywide in 2019)
Q41A: Have you ever heard of the Vancouver Police Foundation?

Q41B: How familiar are you with the work of the Vancouver Police Foundation?

Note: Don’t know/ Refused not shown in the charts on this page
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4.5 Demographics
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AT C AT R TG D 70 2019 Number of people in the household 2019
Vancouver

10 years or less 6% One 26%
11 to 20 years 17% Two 31%
21 to 30 years 21% Three 14%
31 to 40 years 19% Four 15%
41 to 50 years 17% Five or more 11%
Over 50 years 17% Refused 1%
Don’t know/ Refused 2%

Number of years lived in current Level of education

neighbourhood

th ;
5 years or less 11% Less than 12" grade (not a high 9%
school graduate)
6 to 10 years il High school graduate 14%
111to 15 years 14% Some college or other post- 14%
16 to 20 years 16% secondary education °
21 to 25 years 14% College graduate 16%
26 to 30 years 9% University graduate 31%
Over 30 years 23% Some post-graduate 3%
Don’t know/ Refused <1% Master’s degree or higher 15%
Refused 1%

Base (all questions): All residents (n=800 Citywide; 200 per District)

Q27. How long have you lived in the City of Vancouver?

Q28. And how long have you lived in your current neighbourhood?

Q32. How many people, including yourself, live in your household?

Q31. And what is the highest level of education you had the opportunity to complete?
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Yes 52% Under $15,000 3%
No 47% $15,000 - $24,999 6%
Refused 1% $25,000 - $34,999 7%
$35,000 - $49,999 8%
$50,000 - $74,999 19%
Number of years lived in Canada (::’21:5) $75,000 - $99,999 14%
$100,000 - $124,999 7%
10 years or less 4% $125,000 or over 12%
11 to 20 years 13% Don’t know 4%
21 to 30 years 21% Refused (including those who would .
31 to 40 years 19% only say +/- $50,000) 19%
41 to 50 years 26%
51 to 60 years 13%
Over 60 years 5% Age 2019
Don’t know/ Refused 1% 18-34 9%
35-54 21%
55+ 65%
Own or Rent Refused 5%
Own 73%
Refused 3%
Men 18-34 4%
Men 35-54 10%
Gender 2019 Men 55+ 30%
Women 18-34 4%
Men 46% Women 35-54 11%
Women 54% Women 55+ 35%
Refused 5%

Base (all questions except Q35b): All residents (n=800 Citywide; 200 per District)
Q35. Were you born in Canada?

Q35b: How many years have you been living in Canada?

Q29: Do you own or rent your current home?

Q38: Was your total household income...?

Q30: What is your year of birth?
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% ‘VANCOUVER
: &: PoLice

&% DEPARTMENT

BRITIEH COLUMBIA . CAMNADE

VANCOUVER POLICE DEPARTMENT

COMMUNITY POLICING SURVEY 2019

RESIDENT CUESTIOMNAIRE — Revissd August 2015

Helky, Fm (NAKE] fram NRG Research Group, calling cn behalf of the Vancousver Palice Department.
‘Wi are conducting a brief study about the services they provide, Your input is important - the opinians
and comments collacted will be presented to the Police Department for consideration in the nest Polics

budget. Please be assured that your views will remain confidential and ananymaus.

1. Am | currently speaking to you on a land-line or cellular talephone?

Land line 1 GOTO LANDLIME INTRO
Cell phone 2 GO TO CELLPHONE INTRO
Refused 5 GOTO LANDLIME INTRO

CELLPHONE IMTRO: Do you have a few minutes to participate in aur survey?

LAMDUMNE INTRO: May | please speak with the housshald member wha is 18 years of age or older and
whase birthdiy will be coming next?

IF WANTS TO KNCW WHAT KINDS OF QUESTICNS \WE ARE ASKING: This study is abaut your perceptions
af palice services. [t does nat include any guestions about personal security, or home security,

measures. It i & legitimate survey and is registered with the Marketing Research and Intelligence
Asgaciation.

IF WANTS TO KNOW WHY WE AR ASKING FOR THE PERSOMN WITH THE MEXT BIRTHDAY: This helps us to
ensure that we are speaking to a representative group of ity residents.

IF NOT AVAILABLE, MAKE CALLBACK APPOINTMENT FOR FIRST POSSIBLE TIME.

PEREUADERS AND ANSWERS TO FREQUENTLY ASKED QUESTIONS

This interview will take between 20 and 25 minutes, depsnding an your answers.

Yoeur feadback will help the Vancouver Palice Department understand haw the public fesls shout polics
services and haw services can be impraved.

Cven if you have had no contact with the police, your views are still important for us toinclude in this
SUFVEY.

| can assure you that this is a legitimate survey being conducted on behalf of the Vancouver Palice
Departrment. You can verify this by calling the Project Manager for this study ot MRG Rasearch Graug (at
G04.676.3950) ar you can contact the Vancouver Palice Departrment at (604,717 2685].

Cverything you say will be kept confidential and anonymaous,

TO NEW HOUSEHOLD RESPOMDENT: Mello, I'm (NAME| from KRG Research Group calling an behalf of
the Vancowser Police Department. W are conducting a brief study abaut the services pravided by the
Vancowver Palice Department. May | confirm that you are 18 years of age or older and the person in the
household with the next birthday?

1 VL& — COMNTINUE
2 NO— ASK TO SPEAK TO THE PERSOMN WHOSE BIRTHDAY COMES NEXT AND |5 WHO IS 18
OR OLDER

[ scREEmING

035, We would li%e to include the opinion of all citizens of Vancouver in this suréey. May | have your
racial or ethnic background?

|READ LIST IF NECESSARY — FOR EXAMPLE, IF SOMECQNE REPUES WITH A GENERIC ANSWER LUKE
‘CANADIAN']

‘White/ Eaumﬁian_."Eurupran descenk

Chirsess

Sauth Asian [e.g. Indian, South Asian, Pakistani, Sri Lankan, etc)
Sautheast Asian {e.g. Cambadian, Indanesian, Laotian, Vietnamese, etc)
First Mations / Aboriginal

Korean

Higpanic | Lating

‘Wiest Asian |e.g. Afghan, lranian, etc)

Blasck / African Canadian

10. Filipino

11, Arabic

12, Japanese

13, Multi-Racial

14, Other spacify

&7, Don't knaw

CH. Refused

Lol B U Al

ENTER LANGUAGE OF SURVEY
1. English
I, Cantonpss
3. Punjabi
4, Mandarin
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1. Do you, or dess anyane in pour heuseheld, waork for the Vancouver Police Department, are a
member af the Vancouver Police Board or the Vancouser ity Council?

B e 1 THANK AND TERMIMATE
Mo _1 CONTIMUE
Don't knowRefused  97/58  THANKE AND TERMIMATE

TERMINATE LANGUAGE for 51: Given the nature of the survey, that will b= my only question today.
Thank wau very much for your time.

. Do you live within the Vancowser City limits? [0 MOT READ LIST]

YE&... 1 CONTINUE
NO..... THANK AND TERMIMATE
DONT KROW . 3 THANK AND TERMIMATE

THANE AMD TERMIMATE FOR 53. Given that we are conducting the survey amang Vanoouver City
Residenty, those will be gl of my guestions today. Thank yeu For pour time.

DO ROT ASK. RECORD GENDER.

4. Tocanfirm which Vancouwer Palice District you live in, could | pleass have your sic-digit pastal
cade?
RECORD POSTAL CODE
IF PARTICIPANT REFUSES POSTAL CODE, USE POSTAL CODE FROM SAMPLE.
IF PARTICIPANT HAS MO POSTAL CODE IN SAMPLE {1LE., CELL PHOME SAMPLE], PROCECD TO
0E.

5. [IF INFORMATION IS NOT AVAILABLE FROM SAMPLE] Do you live an the UBC campus or the
Endawment kands?

YES | THANK AND TERMINATE
MNO| CONTINUE

THAME AMD TERMIMATE FOR 55, Givien that we are conducting ameng individuals whe reside within the
palice district patrol boundaries, those will be gl of my guestions teday. Thank yau For paur time.

5B, Could you Bell me the cross strests ar intersection nearast o whers you lea?

RECORD | COMTINUE AND CODE APPROPRIATE DISTRICT AFTER
DONTREFUSED | THAME AND TERBAIMATE

THAME AMD TERMIMATE FOR 558, Given that we are conducting amang indidduals wha reside within
the palice district patrol boundarias, those will be gl of my questions today. Thank you For your time.

|VF CELL FHONE]
C@A, Does your hausehald alss have 2 land-line telephane? [IF RECESSARY: Or do youwr hausehald
members have only mabile telephane numbers?]

1. Household has a land-line
1 Cell phone cnly housaheld
1. Refused

PERCEPTIONS OF THE VANCOUVER POUCE DEPARTMENT

The Vancauver Police Department is very interested in knawing what Vancouser citizens think about the
services they provide to the city. Thinking about the Vancouwer Palice Department as a whole_

1. a) Oeerall, how satisfied are you with the service pravided by the Vancouwser Palice
Department? Weould you say you are very satichied, somewhat saticfied, somewhat dissatisfied
or wery dissatisfied?

Weary dissatisfied . A

Somewhat discatisfied. ol

Samewhat satisfied., —3

Wary catisfied.... 4

DONT KEROAN. —57 | SKIP TO (2
REFUSED LGB | SKIPTOG2

b Canyou esplain why you feel this way? JALL}
RECORD VERBATIN — PROBE FOR UP TO THREE RESPOMNSES

o) Mo, thinking OMLY of your CWR experience with the VPO, and NOT including anything elee that you
ey hawve read, seen, or heard... can you please tell me how satisfied are you with the service
provided by the Vancouser Police Departrment? Wauld you say you are very satisfied, sermewhat
sutisfied, somewhat dissatisFied o wery dissatisfied?

Wary dissatisfied... 1

Somewhat diseatisfied. 2

Samewhat satisfied

ary watisfied.... o

Hawe nat had any contact) experience with the VPD........ 8&

2. The following & a list of ways that the Yancouver Polios Department serves the community.
Using a sade of ane to free where 5 is excellent — you are completely satisfied with haw the
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palice are dedng in this area and 1 is paor — you are completely dissatisfied with how police are B. Professional
daing how da you rate the Vancouser Police Department in terms of . C. Emwwledgeabls
0. Trustwarthy
RANDOMIZE 24 TO 50 [ Viible
F.  Respaectful
4, Responding to emergency situations guickly G Acountable

be Meeting your community’s safety needs

1. Paar
. Addressing street disarder 2
3
1. Paar 4.
2 5. Excellent
3. 7. DON'T KNCW
4 9. REFUSED
5. Excellant
97 DON'T KNCW
9E. REFUSED

This mext section will &k some questions abaut any persanal contact you have had with the Vancouwver
Police Department. This could include a conversation with a palice afficer in person ar on the ghene, a
call b the police non-emengency numbsr or any number af cther ways that you may have besn in

3, And do you think the police should spend moere time addressing ach of the fallowing, ar de cantact with the Vancoussr Palice Departrnant.

wou think they currently spend enough time addressing @ach of the follawing?
W are interestad here in your contact with the members of the Vancouver Police Department — not

A Theft fram hD"_"ﬂ contact with 2911 dispatcher ar palice fram other jurisdictions. Pleass alsa excdude contacks yau may
B. Theft fram businesses hawe had in connection with your place of wark or busines,

C. Theft fram vehicles

0. Theft af vehicles 5. During the past 12 manths, have you had contact with the Vancouser Palice Department?
E. Crirmes tangeting seniors

F. Praoblem Drivers Y& CONTINUE

G Vialent Crime M. GOTOOE

H. Drug Use DONTENOW e eeneioeees a7 GOTOOE

. Gangs REFUSLD ag GOTOOE

1 Sexual crimes o

K. Youth violence 6. a) Oerall, how satisfied were you with the servics you received from the Vancouver Police
L. Hate crimas

Department? Would you say vou were very satisfied, somewhat sstisfied, somewhat

desstified or very dissatichied?
1. Should spend mare time addressing

1 Cwrrently spend enough time addressing

" Wery dissatisfied
47, CON'T KMOW Samewhat dissatisfied.
G&. REFUSED

How well do the fallowing gualities describe the Vancouver Police Department? Using a scake
of ane to five where 5 is excellent - you agree completely that this quality describes the
Wanoouver Police Department” and 1 is 'poor- you completely disagres that this quality
describes that Vancouver Palice Department’, [RANDOMIZE}

[ A Fair

Samewhat satisfied
Wary satisfied
DONT KENCW.... —
REFUSED. oot

b Can you explain why you feel this way? (AL}
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RCCORD VERBATIN — PROBE FOR UP TO THREL RESPONSES

7. Thinking af your mast recent camtact with the Vancouver Police Department, can yau tell me
what type of contact it was?

RECORD VERBATIM

PERCERTIONS OF SAFETY

8. a) Now we would like your impression of how sabe you feel your neighbourhood is compared
Lo other nedghbourhoods in the city, Lsing a scale of one to five, where 5" means you fesl that
vour neighbourhood is ane of the safest in the ity and a *1" means that you feel your
neighbaurhaod & one of the mast dangerous in the city, how safe do you feel your
neighbaurhaod &7 [IF UNSURE, PROMET WITH: If wou had to guess?]

OINE OF THE ADET — (i o THE Dk REF
Dangerouws safest
1 2 3 4 5 a7 98

b [ASK OBLY IF 08<97] Can you tell me the primary reason you feel this way? (0O NOT READ
LIST)

RECORD VERBATIM

Thinking abaut your neighbourhoad.......

9. a) Inthe past 12 months, would you say the level of wialent crime in your neighbourhood has:_
{READ LIST IN ORDER}

IF NECESSARY, PROVIDE DEFINITION OF WIOLENT CRIME: offences that deal with the application, ar
threat of application, of farce 1o a person. Thase include bomicide, attempted murder, variows forms of
seual and non-sexual assault, robbery and abduction. Traffic intidents that rasult in death or bodily
harm are included under Criminal Cade traffic incidants.

Increased Significanthy
Increased somewhat
Stayed about the ame...
Decreased Semiwhal s e
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Decreased significantly. . 5
DO NOT READ: DOMN'T KNOW OR
HAS MOT LIVED IN NEIGHBOURHOOD

bl In the past 12 manths, wauld yow say the level of property crime in your neighbaurhaod
has:

IF NECESSARY, PROVIDE DEFINITION OF FROPERTY CRIME: unlawhul acts with the intent of gaining
property but do nat imeele the use ar threat of vielenos against an individual. Theft, breaking and
antaring, fraud and possession of stolen goods ane examples of proparty crimes,

Increased sigmificantly.....
Increated somewhat...
Stayed about the same..
Decreased sormewhat.
Decreased significantly....
DO WOT READ: DON'T KNOAW OR

HAS MOT LIVED IM NEIGHBOURHOOD
LONG ERCUGH TS FORM OPNION...

cf Whit do yau think is the most impoertant crime-related problem in your neighbaurhaod?
|RECORD VERBATIN]
Thinking about the city of Vancouwser.....—

100 a) Inthe past 12 months, would you say the level of vialent crime in the city of Vancouser
has: (READ LIST IN ORCER] [IF MECESSARY, PROVIDE DEFIMITION OF WIGLENT CRIME]

Increased Sgnificanthy..... —1

Increased somewhat.
Stayed about the same..
Decreased somewhat.
Decreased significantly._..
DO NOT READ: DONT KNOW OR

HAS NOT LIVED IM NEIGHBOURHOOD

LOWG ENCUGH TS FORM DPRION................ a7
REFUAED...... 98

b) In the past 12 months, would you say the level of property crime in the city of Vancouwer has:
{READ LIST IN ORDER] [IF NECESSARY, PROVIDE DEFIMNITION OF PROPERTY CRIME]
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Increased Significanthy....
Increased somewhat__
Stayed about the came.
Decreased somewhat.
Decreased significantly...
D0 NOT READ: DOM'T KNOW OR

HAS NOT LIVED IN HEIGHBOURHOOD

LOMNG ENOUGH T FORM OPNION................ a7
REFUSLD qg

cf Whist doyaw think is the most important crime-related problem in the ity of Vancowueer?
RECORD OME RESPOMSE.

RECORD VERBATIM

| UNREFORTED CRIME

Thinking of your own experiences with erime...

11, In the past 12 months, have you Besn a victim of a crime {for example, vandalsm, theft,
physical assault or 3 braak and enter of 3 hame) in the ity of Vancouwer?

CONTIMUE
GOTO 018
DONT ENOAW GOTO 018
LT T o O — GOTO 018

12, Wagita property crime ar vialent crime? [IF RESPOMDENT INDICATES THAT THEY HAWE BEEN
THE VICTIM OF MORE THAN ONE CRIME, ASK THEM TO THINK ABOUT THE MOST RECENT
OME; IF MECESSARY, PROVIDE DEFINITIONS OF WIOLENT CRIME AND PROPERTY CRIME]

A Property
B. Wialent
C. Don'tknow

13. Thinking of the last contact you had with the police, was this crime reported ta the polica?

GOTO Q15
CONTIMUE
DONT KROW GOTO Q15
REFUSED oo GOTO 015

14, Why did yeu decide ot to report this crime to the palice?

RECORD UP TO THREE RESPONEES
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COMMLUINITY PARTICIFATION

The Vancauver Police Department runs various training programs for the community ta increase safety
in Vancouwer.

15. a) In the past 12 months, have you, or anyans inyour housshald, participated ina program or
receread training that was sponsared by the Vanoauver Pelice Department?

CONTINUE
GO T 016
DONT KROW GOTO Q16
REFUSED GO T gle

b) Which ones? (D0 NOT READ LIST - INCLUDE ALL RESPONSES)
|PROEE: Any others?)

1 "FALSE ALARM REDUCTION PROGRAM®

2 "BLOCK WATCH PROGRAM"

3 "TRAINING/INFORMATION SESSI0N"

A "WORK RILATED”

5 "COMBUNITY PROGRAM"

5 "BLOCK PARCNT PROGRAM"

7 CITIZENS CRIME WATCH”

A CITIZEN'S ACADENY [POLICE ORIENTATION FOR CITIZEMNS)®
10 "BUSINESS LIAIZON [COMMERCIAL CRIPE PREVENTION PROGRAK]"
11 "HOUSING ORDER MAINTENAMCE ENFORCEMENT SAFCTY
12 "SCHOOL SAFETY PATROL”

13 "SELF DEFEMNSEY SAFETY

14 "DRUG ABUEEY IDENTIFICATION"

15 "CRISIS INTERVENTION, CONFLICT RESOLUTICN"

16 "COMBUNITY POLCING, RESERVE FORCE TRAIMING

17 "HOME SAFETY

1E"COURSE FOR WOMEN'S SAFETY"

15 "TEMPER CONTROL PROGRAM"

20"CRIME PREVENTION PROGRAM [REC]"

21 “SHIETER WATCH

22 “SAFE PLACE"

23 "WOMENS SAFETY TEAM™

95 "OTHER [SPECIFYY

a7 "R

9 "REFUSED".

16, While you may not have direct experience with the fallowing initiatives, please indicate how
impartant each i te you as & resident of Vancouver? Would you say the program is very
impartant, somewhat important, nat very impartant or not important st all? 1f you hase nat
haard of ane of these initiatives befona, just tall me.

10
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L1 T — wary important

[+1] semewhat important
03... not very important
o ot impartant st all

al Community Palicing Centres
b} Downtewn Cgatside foot patrols

@) Granville Catertasinment District Streat Closures
fi  Beach Patral

gl Black Watch

fy Citieen's Crime Watch

il School Lizison Officars

I Wictim Services

k| Sister Watch

Il Safe Place

m) Garage 529 (kicycle anti-theft pragram)

nj  Bar and Restaurant Watch

17, On & scale of 1 ta 5, where five is excellent and one is poer, how would you rate the job of the
Wanoauver Police Department at generating news stories informing the public abaut the

Fesllierwimg:
DK
A Majar arrests? 1 2 3 4 5 __ 47
B. Crime reduction projects? 1 2 3 4 rE—
C. Drug crackdowns? 1 2 3 4 rE—
D. Crime prevention programs? 1 2 3 4 5 __ 47

REF
98
98
98
98

18, From which of these sources did you receive news or information sbout the Vancouser Police
Department in the kast 12 months? YES/NO FOR EACH ITEM; INCLUDE DE, REF AS OPTION FOR

EACH ITEM

Hawe you recsived infarmation abeut the Vancouver Palice Department in the last 12 manths

feam

Radio news .. o 02

Bajar newspaper, print versian (g, Vancouver Sun, Glabe & Mail, The Pravinoe)
Bajar newspaper, onfing wersian (2.8, Vanoouver Sun, Glabe & Mail, The Pravinos)
Community Mewspaper [printed). ... OB

Twitter 13

Farebaok.

1
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Other forms of social medid ... 15

18, Orverall, what impression do you have af the Vancouver Polics Department based an lacal
media coveraga?

Somewhat pmit;=|33
Mt at all pasitiee.......04

DONT KNOW ..
REFUISED:

20 Haee you ever visited the Vancouver Police Department websita?

YES.. 01
NO.......02, Skip to 021
REELISE 98, Skip te 023

21, When visiting the wehsite, doyou vieit far...

A Gaperalinformation shout the Vancouver Palice Departmeant?

d

YES.. 01
W2
BEELLSE 08

Career infarmation?

YES.. 01

YES.. 01

Can you think of amy ather reasan you visited the Vanoouver Polics Department website?

RECORD VERBATIM
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22, On ascale of 1 8o 5, where five is high and one is ke, how would you rte your averall
satsfaction with the website?

1 | 3 4 5 DOM'T KEMOW  REFUSE
................................................................................ a7 98

23, |Fyou could make ane recarmmendation to the Vancouver Palice Departrment shout how they
cauld improve services to your neighbourhoad, what waould it be?

RECORD WVERBATIM; CLARIFY IF NECESSARY

RECORD VERBATIM

O la) Havve you heard of the Vancouver Palice Foundation?

CONTINUC TO Od18
GOTO 024
GOTO 024
GOTO 024

WERY FAMILIAR
SOMEWHAT FAMILIAR
SOPEWHAT UNFAMILIAR
VERY UNFAMILIAR

[ DEMOGRAPHIC QUESTIONS

W' like ba ask you a few questions abaut you and your heuseheld, This informatian & only for
COMPArisan purposes.

24. How long have you Ived in the City of Vancouver? RECORD IN YEARS

RECORD NUMBER OF YCARS
LESS THAN & YLAR
DONT KROW..
REFUSED

25, And how long have you lived in your current neighbourhaod?
RECORD MUMBER OF YLARS

13
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REFUSED....

2E. Do you awn or rent yeur current hama?

27, What & the year of your birth?

RECORD FOUR DIGIT YEAR OF BIRTH
I 1 P —, 58

ZB. And what & the highest level of sducation you had the appartunity to complete?

[READ LIST ONLY IF NECESSARY]
Less than twelfth grade {not a high school gradusted 1
High school graduate. ... e —2
Same college ar other past-secondary education..
College praduate
University graduate
Some past-graduate .
Master's degree or higher ..
REFUSED,

28, How many people, including yourself, live in your hausshald?

[Do MOT READ LIST]
Ones..
Twa...
Thrae
Faur ..
Free or more
BEFUZED .ottt sbs e

300 Was your total hausehald income in 204 2018 ower or under S50,0007

BASED ON RESPOMSE BEGIN ASKING POR RAMGE STARTING AT APPROPRIATE CATEGDRY: And was
it....

Under $14.998 . e 1
515,000 to under 525,000 (524,999
525,000 tounder 535,000 (534,999}
535,000 tounder $50,000 (549,999}

14



VPD Community Policing Report — Survey of Residents Page | 61

550,000 to under $75,000 (574,999},
475,000 to under sm,mmsgg,gggj
5100,000 to under $125,000 [5124,999) .
S125,000 or over? .. .8

SAI0 OMLY THATIT 'I.'.I'.ﬂ.S |J NDER sm BUT |:I|D MOT GIVE FURTHER RESPOIMSE
SAID DMLY THAT IT Wiss ABOWVE $50,000 BUT DID NOT GIVE FURTHER RESPOMSE
DONT KNOW. .. .97

o Ln

1. a) Were yau bam in Canasda?

¥ES___01
ME.._02
ECLLAT o

b IF MO TO 032: How many years have yau been lving in Canada?

EMTER NUMBER OF YEARS
LESS THAN & YEAR...
DONTERCW. .
REFUSED e

2. Sp that my supsrvisar can chedk my work, may | have yaur first nama ar initial?

RECORD.

Thank yau very much for participating in this sureey. Your responses will be combined with thase of
ather Vancouver residents and will provide valuable input to the City of Vanoowser and the Vamcouwer
Police Department.
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