VANCOUVER POLICE DEPARTMENT | Beyond the Call

September 23, 2026 IPU Reference: 26-1329A

VIA EMAIL

Dear
Re: Records Access Request

We are replying to your request for information that was received in our office on August 11, 2026. In that
request, you sought access to information held by the Vancouver Police Department. Specifically, you
wished to obtain:

“the number of police calls to First United (320 East Hastings Street) between December 2008 and
January 2012. Can you provide the date for those calls as well as the general category of
complaint/concern”.

The requested data is attached.

Please note that calls for service data measures the demand for police services, not actual crime incidence.
The initial call type may not reflect the final incident type following police attendance and investigation.

Please also note that police may not attend every call for service (e.g., some may be resolved over the
telephone, some may be cancelled), and some calls may be linked to the location based on an involved
party’s address rather than where the incident occurred.

Under s. 52 of the Act, you may ask the Office of the Information and Privacy Commissioner to review our
response to your request. You have thirty (30) days from the receipt of this letter to request a review by
writing to:

Office of the Information and Privacy Commissioner

P.O. Box 9038, Stn Prov Govt

Victoria, B.C. V8W 9A4

Telephone (250)387-5629 Fax (250)387-1696

If you request a review, please provide the Commissioner's office with a copy of this letter and a copy of
your original request to the Vancouver Police Department.

Before requesting a review, you may wish to contact our office regarding the information you have received.
If you have questions or require clarification, please feel free to contact the Information and Privacy Unit at
(604) 717-3071 or email foi@vpd.ca.

Yours truly,
Civilian Analyst (VA9426)

Information and Privacy Unit
/sw
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Calls for Service* to 320 East Hastings Street
December 2008 and January 2012

2009 2010 2011
ABANDONED 911 61 66 55
ANNOYING 48 52 48
CIRCUMSTANCES
ARREST 4 4 3
ASSAULT 21 35 48
ASSAULT IN PROGRESS 25 49 103
ASSAULT SEXUAL 9 5 13
ASSIST GENERAL PUBLIC 49 50 86
ASSIST MENTAL HEALTH 3 16 18
ACT
ASSIST OTHER AGENCY 11 11 11
ASSIST POLICE / FIRE / 58 74 92
AMBULANCE
BOMB THREAT 1 0 0
BREACH 22 24 47
BREAK AND ENTER IN 0 0 0
PROGRESS
CHECK WELLBEING 12 15 12
DISTURBANCE 65 91 161
DOMESTIC IN PROGRESS 2 3 21
DOMESTIC REPORT 1 1 1
DRUGS 2 0 4
FIGHT 17 23 43
FOUND PERSON 5 3 13
FRAUD 1 0 1
HARASSMENT 0 2 2
HAZARDOUS SITUATION 0 1 4
INDECENT ACT 0 2 5
MAN DOWN 0 3 2
MISCHIEF 0 1 0
MISCHIEF IN PROGRESS 1 2 4
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MISSING PERSON
MVI HIT AND RUN
MVI INJURY

OTHER CRIMINAL CODE

OVERDOSE
PROPERTY
RECOVERED VEHICLE
ROBBERY

ROBBERY IN PROGRESS

SCREAM

SIPP / DIPP
STALKING
SUDDEN DEATH
SUICIDAL PERSON

SUSPICIOUS
CIRCUMSTANCES

SUSPICIOUS PERSON
SUSPICIOUS VEHICLE
THEFT

THEFT IN PROGRESS
THREATS
UNWANTED PERSON
WARRANT

WEAPON

NA

TOTAL

5 5
1 0
2 0
4 4
5 5
7 17
1 0
2 2
1 2
0 0
70 68
0 0
0 0
7 16
3 8
5 10
0 0
18 20
3 2
8 11
1
17 22
9 11
1 0
590 737
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*Calls for service data measures the demand for police services, not actual crime incidence. The initial call type may
not reflect the final incident type following police attendance and investigation.

*Police may not attend every call for service (e.g., some may be resolved over the telephone, some may be cancelled).
Calls may be linked to the location based on an involved party’s address rather than where the incident occurred.
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